sweTs Correspondence address:
ol d Swets Information Services B.V. Swets Information Services B.V. - NLA

Swets Si .rn_,".r.f' fies P.O. Box 830 P.O. Box 830
swets.com 2160 SZ Lisse 2160 SZ Lisse
wWwWw. . The Netherlands The Netherlands
Tax number: NL808377632B01 T +31 (0) 252 435111 T +31 (0) 252 435111
F +31(0) 252 415888 F+31 (0) 252 415888
E infoho@nl.swets.com E Opetond-dnagemip @AGA8ts.com
Payment details for: Your ref: unknown
Title : WSEAS TRANSACTIONS ON INFORMATION SCIENCE AND APPLICATIONS -

WORLD SCIENT ENGI ACAD SOCIET (ISSN: 1790-0832)

&

*k% 2007 FFE 2007 Kk%F 2007 kFEk 2007 FF% 2007 FEE 2007 Fhk 2007 FEE

SWETS CHEQUE  TOTAL AMOUNT OF CHECK CHECK PREPAID OR
ORDER NUMBER CHECK DATED CASHED ON  YOUR INVOICE
NUMBER CCYY MM DD CCYY MM DD

1 38681262
Please charge us for the period: 2007/01/01 - 2007/12/31

Your subscription reference number is: unknown

818WSEAS SMA

Qwats Infrrmatinn Services RV, s redistered with the Dutch chamber of commerce under number 28084174



Swets Information Services BV. - NLA

sw eT S ' Correspondence address:
- Swets Information Services B.V.
Swefs §

ets Simplifies P.0.Box 830 P.0. Box 830
2160 SZ Lisse 2160 SZ Lisse
WWW.Sw ets.com The Netherlands The Netherlands
Tax nuraber: NL808377632B01 T +31 (0) 252 435111 T +31 {0) 252 435111
F +31(0) 252 415888 F +31 (0) 252 415888
E infoho@nl.swets.com E Opelong-4naterig @RG08t.com

o f@(‘d\HOV\S - la A@Mic

Payment details for: Your ref: unknown @ 'g‘\Q S e-b  Cot
Title : WSEAS TRANSACTIONS ON COMMUNICATIONS - WORLD SCIENTIFIC AND

ENGINEERING ACADEMY SOCIETY (ISSN: 1109-2742)

*hk 2007 FHk% 2007 wF% 2007 FFE 2007 FEF 2007 FwFEF 2007 Fhh 2007 whE

SWETS CHEQUE TOTAL AMOUNT OF CHECK CHECK PREPAID OR

ORDER NUMBER CHECK DATED CASHED ON  YOUR INVOICE

NUMBER CCYY MM DD CCYY MM DD ’ o
1 38681245 : :

Please charge us for the period: 2007/01/01 ~ 2007/12/31

Your subscription reference number is: unknown

818WSEAS SMA

Crvimbrn Inbmmmtan Caninnn DA e ranistarad wiith tha Nioteh chambar Af cammarca ondor nnimihor 22NRA174



SWCTS Correspondence address:
af ] Swets Information Services B.V. Swets Information Services B.V. - NLA

Swets Sfm;ufr’,f-.;g P.O. Box 830 P.O. Box 830
2160 SZ Lisse 2160 SZ Lisse
www.swets.com The Netherlands The Netherlands
Tax number: NL808377632B01 T 431 (0) 252 435111 T +31 (0) 252 435111
F+31 (0) 252 415888 F +31 (0) 252 415888
E infoho@nl.swets.com E Opei2ilon§dpacemg @HG08ts.com
Payment details for: Your ref: unknown

Title : WSEAS TRANSACTIONS ON COMPUTERS (ISSN: 1109-2750)
*k% 2007 *&%F 2007 FE% 2007 *k%k 2007 *k* 2007 k% 2007 FEE 2007 Kk

SWETS CHEQUE TOTAL AMOUNT OF CHECK CHECK PREPAID OR

ORDER NUMBER CHECK DATED - . CASHED-"ON - - YOUR INVOICE
NUMBER : : CCYY MM DD CCYY MM DD

1 38681237
Please charge us for the period: : 2007/01/01 - 2007/12/31

Your subscription reference number is: unknown

Please fill in any of your subscription/title reference numbers that are
missing and return the forms to us.

818WSEAS SMA

Quuate Infrrmatinn Qandcss RV s ranieterad with tha Niatch chamber of commerce under number 28084174



sw ) Correspondence address:
- Swets Information Services B.V. Swets Information Services B.V. - NLA
Swets Simplifies P.O. Box 830 P.O. Box 830
2160 SZ Lisse 2160 SZ Lisse
www.swets.com The Netherlands The Netherlands
Tax number: NL808377632B01 T +31(0) 252 435111 T +31 (0) 252 435111
F +31 (0) 252 415888 F +31 (0) 252 415888
E infoho@nl.swets.com E Opei2fiond-dvasiarig @RIGOEts.com

Title : WSEAS TRANSACTIONS ON INFORMATION SCIENCE AND APPLICATIONS -
WORLD SCIENT ENGI ACAD SOCIET (ISSN: 1790-0832)
Your ref.: unknown
COPIES COPIES COPIES NOT
EXPECTED RECEIVED YET RECEIVED
2007 Issue 7 1 0 "1
2007 Issue 8 1 0 1
2007 Issue 9 1 0 1
2007 Issue 10 1 0 1
2007 Issue 11 1 0 1
2007 Issue 12 1 0 1
Title : WSEAS TRANSACTIONS ON COMPUTERS (ISSN: 1109-2750)
Your ref.: unknown
COPIES COPIES COPIES NOT
EXPECTED RECEIVED YET RECEIVED
2007 Issue 8 1 0 1
2007 Issue 9 1 0 ' 1
2007 Issue 10 1 0 1
2007 Issue 11 1 0 1
2007 Issue 12 1 0 1

818WSEAS SMA

Swais Information Services B.V. s reqistered with the Dutch chamber of commerce under number 28084174



Swets Information Services B.V. T +31 (0) 252 435111

Swets Simplifies Heereweg 347B F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

o 818WSEAS Swets Information Services B.V.
= NLA

B= World Scientific and Engineering Academy and cfo P.O. Box 830

0= Society 2160 SZ Lisse

%:E Ag 1 TheO|OgOU 17_23 The Netherlands

52% 157 73 ZOGRAPHOU - ATHINAI T +31 (0) 252 435111

& = GREECE F +31 (0) 252 415888

§o = E Operations-Academic@nl.swets.com

CLAIM

12 February 2008
Dear Madam/Sir,

Please handle the following claim(s}):

WSEAS Transactions on Information Science and Applications - World Scient Engi Acad Societ
ISSN: 1790-0832
Our order reference number: 32682134 Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AO) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Issue 12
Please send us your invoice for this period, unless you have already done so.

Reply:

) Claimed issue(s) replaced on:

) Issue(s) mailed on publication.

) Not yet published. Due on:

) Publication delayed. Due on:

) Cannot locate, please provide more details.
)

(
(
(
(
(
( Other:

Page 1 of 1



Swets Simplifies

Heereweg 347B
2161 CA Lisse
The Netherlands

818WSEAS

World Scientific and Engineering Academy and
Society

Ag 1 Theologou 17-23

157 73 ZOGRAPHOU - ATHINAI

GREECE

CLAIM

Dear Madam/Sir,

Please handle the following claim(s):

WSEAS Transactions on Computers Research
ISSN: 1991-8755
Our order reference number: 39196006

Would you please supply us with frequency information for this title.

Ship to address:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Swets Information Services B.V.

Your Subscriber Reference:

T +31 (0) 252 435111

F +31 (0) 252 415888
E infoho@nl.swets.com
www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:
Swets Information Services B.V.
NLA

c/o P.O. Box 830

2160 SZ Lisse

The Netherlands

T +31 (0) 252 435111

F +31 (0) 252 415888
E Operations-Academic@nl.swets.com

6 February 2008

Missing issue(s):
2007 Volume 2 Issue 9

Please send us your invoice for this period, unless you have already done so.

Reply:

( ) Claimed issue(s) replaced on:

( ) Issue(s) mailed on publication.

( ) Not yet published. Due on:

( ) Publication delayed. Due on:

() Gannot locate, please provide more details.
( ) Other:

Page 1 of 1



SWECTS |

Swets Simplifies Swets Information Services B.V.

Heereweg 347B
2161 CA Lisse
The Netherlands

818WSEAS

World Scientific and Engineering Academy and
Society

Ag 1 Theologou 17-23

157 73 ZOGRAPHOU - ATHINAI

T +31 (0) 252 435111

F +31 (0) 252 415888
E infoho@nl.swets.com
www, swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:
Swets Information Services B.V.
NLA

c/o P.O. Box 830

2160 SZ Lisse

. The Netherlands

T +31 (0) 252 435111

GREECE F +31 (0) 252 415888
E Operations-Academic@nl.swets.com
CLAIM
6 February 2008
Dear Madam/Sir,
Please handle the following claim(s):
WSEAS Transactions on Computers Research
ISSN: 1991-8755
Our order reference number: 39196006 Your Subscriber Reference:

Would you please supply us with frequency information for this title.

Ship to address:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 2 Issue 11

Please send us your invoice for this period, unless you have already done so.

Reply:

( ) Claimed issue(s) replaced on:

( ) Issue(s) mailed on publication.

() Not yet published. Due on:

( ) Publication delayed. Due on:

( ) Cannot locate, please provide more details.
() Other:

Page 1 of 1



Swets Simplifies

I

Swets Information Services B.V. T +31 (0) 252 435111

Heereweg 347B F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA

World Scientific and Engineering Academy and ¢/o P.O. Box 830

Society 2160 SZ Lisse

Ag 1 Theologou 17-23 ’ The Netherlands

157 73 ZOGRAPHOU - ATHINAI T +31 (0) 252 435111

GREECE F +31 (0) 252 415888

E Operations-Academic@nl.swets.com

CLAIM
6 February 2008
Dear Madam/Sir,
Please handle the following claim(s):
WSEAS Transactions on Fluid Mechanics
ISSN: 1790-5087
QOur order reference number: 37822244 Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

" ENGLAND

Missing issue(s):
2007 Volume 2 Issue 11
Please send us your invoice for this period, unless you have already done so.

Reply:

( ) Claimed issue(s) replaced on:

) Issue(s) mailed on publication.

) Not yet published. Due on:

} Publication delayed. Due on:

) Cannot locate, please provide more details.
)

(
(
(
(
( ) Other:

‘ Page 1 of 1



Swets Simplifies

Swets Information Services B.V. T +31 (0) 252 435111

Heereweg 347B F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands WwWw.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA
World Scientific and Engineering Academy and clo P.O. Box 830
Society 2160 SZ Lisse
Ag 1 Theologou 17-23 ' fhe Netherlands
157 73 ZOGRAPHOQOU - ATHINAI T +31 (0) 252 435111
GREECE F +31 (0) 252 415888
E Operations-Academic@nl.swets.com
CLAIM
6 February 2008
Dear Madam/Sir,
Please handle the following claim(s):
WSEAS Transactions on Fluid Mechanics
ISSN: 1790-5087
Our order reference number: 37822244 Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s): .
2007 Volume 2 Issue 12
Please send us your invoice for this period, unless you have already done so.

Reply:

( ) Claimed issue(s) replaced on:

( ) Issue(s) mailed on publication.

( ) Not yet published. Due on:

( ) Publication delayed. Due on:

( ) Cannot locate, please provide more details.
() Other:

Page 1 of 1



SWETS

Swets Simplifies

Swets Information Services B.V. T +31 (0) 252 435111
Heereweg 347B F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com

The Netherlands www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA

World Scientific and Engineering Academy and c/o P.O. Box 830

Society 2160 SZ Lisse

Ag 1 Theologou 17-23 ' The Netherlands

157 73 ZOGRAPHOU - ATHINAI T +31 (0) 252 435111

GREECE F +31 (0) 252 415888

E Operations-Academic@nl.swets.com

CLAIM

6 February 2008
Dear Madam/Sir,

Please handle the following claim(s):

WSEAS Transactions on Environment and Development - World Scientific Engin Academy Society
ISSN: 1790-5079
Qur order reference number: 36282033 Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 3 Issue 11
Please send us your invoice for this period, unless you have already done so.

Reply:

( ) Claimed issue(s) replaced on:

} Issue(s) mailed on publication.

} Not yet published. Due on:

} Publication delayed. Due on:

) Cannot locate, please provide more details.
)

(
(
(
A
( ) Other:

Page 1 of 1



Swets Simplifies

Swets Information Services B.V. T +31 (0) 252 435111

Heereweg 347B F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands Www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.

NLA
World Scientific and Engineering Academy and c/o P.O. Box 830
Society 2160 SZ Lisse
Ag 1 Theologou 17-23 The Netherlands
157 73 ZOGRAPHOU - ATHINAI T +31 (0) 252 435111
GREECE F +31 (0) 252 415888

E Operations-Academic@nl.swets.com

CLAIM
6 February 2008
‘Dear Madam/Sir,

Please handle the following claim(s):

WSEAS Transactions on Mathematics and Computers in Biology and Biomedicine . -
Our order reference number: 33013520 Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AOQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 6 Issue 11
Please send us your invoice for this period, unless you have already done so.

Reply:

( ) Claimed issue(s) replaced on:

( ) Issue(s) mailed on publication.

( ) Not yet published. Due on:

( ) Publication delayed. Due on:

( ) Cannot locate, please provide more details.
( ) Other:

! Page 1 of 1



Swefs Simplifies

(
(
(
A
(

Swets Information Services B.V. T +31 (0) 252 435111

Heereweg 347B F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.

NLA
World Scientific and Engineering Academy and ¢c/o P.O. Box 830
Society 2160 SZ Lisse
Ag 1 Theologou 17-23 The Nethertands
157 73 ZOGRAPHOU - ATHINAI T +31(0) 252 435111
GREECE F +31 (0) 252 415888

E Operations-Academic@nl.swets.com

CLAIM
6 February 2008
Dear Madam/Sir,

Please handle the following claim(s):

WSEAS Transactions on Circuits and Systems - World Scientif Engineering Academy Society
ISSN: 1109-2734
Our order reference number: 32674752 Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 6 Issue 12
Please send us your invoice for this period, unless you have already done so.

Reply: .

{ ) Claimed issue(s) replaced on:

) Issue(s) mailed on publication.

) Not yet published. Due on:

) Publication delayed. Due on:

) Cannot locate, please provide more details.
) Other:

‘ Page 1 of 1



Swets Information Services B.V. T +31 (0) 252 435111

Swets Simplifies Heereweg 347B F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherfands www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA

World Scientific and Engineering Academy and c/o P.O. Box 830

Society 2160 SZ Lisse

Ag 1 Theologou 17-23 The Netherlands

157 73 ZOGRAPHOU - ATHINAI T +31 (0) 252 435111

GREECE F +31 (0) 252 415888

E Operations-Academic@nl.swets.com

CLAIM

31 January 2008
Dear Madam/Sir,

Please handle the following claim(s):

WSEAS Transactions on Systems and Control - World Scientific Engineering Academy Society
ISSN: 1991-8763 ‘
Our order reference number: 39134299 Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AO) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 2 Issues 10 and 11
Please send us your invoice for this period, unless you have already done so.

Reply:

( ) Claimed issue(s) replaced on:

( ) Issue(s) mailed on publication.

( ) Not yet published. Due on:

( ) Publication delayed. Due on:

( ) Cannot locate, please provide more details.
( ) Other:

S

Page 1 of 1



Swets Information Services B.V. T +31(0) 252 435111

Heereweg 347B F +31(0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA
World Scientific and Engineering Academy and c/o P.O. Box 830
SOC|ety 2160 SZ Lisse
Ag 1 Theologou 17-23 The Netherlands
5 157 73 ZOGRAPHOU - ATHINAI T 431 (0) 252 435111
© GREECE F +31 (0) 252 415888

E Operations-Academic@nl.swets.com

1668/

CLAIM

26 January 2008

Dear Madam/Sir,

Please handle the following claim(s):

WSEAS Transactions on Systems and Control - World Scientific Engineering Academy Society
ISSN: 1991-8763
Our order reference number: 39134299 Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 2 issue 8
Please send us your invoice for this period, unless you have already done so.

Reply:

{ ) Claimed issue(s) replaced on:

) Issue(s) mailed on publication.

) Not yet published. Due on:

} Publication delayed. Due on:

) Cannot locate, please provide more details.
)

(
(
(
(
( ) Other:

Page 1 of 1



Correspondence address:

sw Swets Information Services B.V. Swets information Services B.V. - NLA
Swets Simplifies P.O. Box 830 P.O. Box 830
2160 SZ Lisse 2160 SZ Lisse
www.swets.com The Netherlands ‘The Netherlands
Tax number: NL808377632B801 T +31 (0) 252 435111 T +31 (0) 252 435111
F +31 (0) 252 415888 F +31 (0) 252 415888
E infoho@nl.swets.com E Operations-Academic@ni.swets.com

World Scientific and
Engineering Academy and
Society

Ag 1 Theologou 17-23

157 73 ZOGRAPHOU - ATHINAI
GREECE

21 January. 2008 [ !

5th summary of unresolved claims

Dear Publisher,

Attached please find a list of issues that have not been received for
subscriptions we have on order with you. We are particularly concerned about
these claims because, for at least one of the items, we have contacted you on
4 previous occasions but we have not yet received a (satisfactory) reply.

After we have claimed an issue 5 times we have little alternative but to
inform our customers that the issue cannot be delivered. Naturally we are
very reluctant to do this, so we would ask you to give this list your
immediate and urgent attention and send your confirmation that replacements
have been sent or, if necessary, further information to the personal
attention of the undersigned.

These claims refer to issues that should be shipped to:
SWETS INFORMATION SERVICES BV, PO BOX 845, 2160 SZ LISSE, NETHERLANDS

Thank you in advance for your help.
Yours sincerely,
Operations Academic

Title : WSEAS TRANSACTIONS ON COMMUNICATIONS - WORLD SCIENTIFIC AND
ENGINEERING ACADEMY SOCIETY (ISSN: 1109-2742)
Your ref.: unknown

COPIES COPIES COPIES NOT

EXPECTED RECEIVED YET RECEIVED
2007 Issue 8 1 0 1
2007 Issue 9 1 0 1
2007 Issue 10 1 0 1
2007 Issue 11 1 0 1
2007 Issue 12 1 0 1

477/'55/:7 ps [epTo ) foo.

818WSEAS SMA

Quiate Infarmatinn Sendicac RV e ranistered with the Niitch chamber of commerce under number 28084174



Swets Simplifies

Swets Information Services B.V.
Heereweg 347B

2161 CA Lisse

The Netherlands

818WSEAS

World Scientific and Engineering Academy and
. Society
~ Ag 1 Theologou 17-23
157 73 ZOGRAPHOU - ATHINAI
GREECE

CLAIM

Dear Madam/Sir,

Please handle the following claim(s):

WSEAS Transactions on Signal Processing

Our order reference number: 36187499 Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

T +31 (0) 252 435111

F +31(0) 252 415888
E infoho@nl.swets.com
www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:
Swets Information Services B.V.
NLA

c/o P.O. Box 830

2160 SZ Lisse

The Netherlands

T +31 (0) 252 435111

F +31 (0) 252 415888
E Operations-Academic@nl.swets.com

16 January 2008

Missing issue(s):
2007 Volume 3 Issue 11

Please send us your invoice for this period, unless you have already done so.

Reply:

( ) Claimed issue(s) replaced on:

) Issue(s) mailed on publication.

) Not yet published. Due on:

) Publication delayed. Due on:

) Cannot locate, please provide more details.
)

(
(
(
(
( Other:

Page 1 of 1



Swets Simplifies

TR

Swets Information Services B.V. T +31 (0) 252 435111

Heereweg 3478 F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA

World Scientific and Engineering Academy and ¢/o P.O. Box 830

Society 2160 SZ Lisse

Ag 1 Theologou 17-23 The Netherlands

GREECE F +31 (0) 252 415888

E Operations-Academic@nl.swets.com

CLAIM

16 January 2008
Dear Madam/Sir,
Please handle the following claim(s):
WSEAS Transactions on Applied and TheoreticalMechanics

ISSN: 1991-8747
QOur order reference number: 37821884 Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 2 Issue 12
Please send us your invoice for this period, unless you have already done so.

Reply:

{ ) Claimed issue(s) replaced on:

) Issue(s) mailed on publication.

)} Not yet published. Due on:

) Publication delayed. Due on:

) Cannot locate, please provide more details.
)

(
(
(
(
( ) Other:

Page 1 of 1



Swets Simplifies

Swets Information Services B.V. T +31(0) 252 435111

Heereweg 347B F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA

World Scientific and Engineering Academy and ¢lo P.O. Box 830

Society : . 2160 SZ Lisse

Ag 1 Theologou 17-23 ‘ The Netherlands

157 73 ZOGRAPHOU - ATHINAI T +31 (0) 252 435111

GREECE F +31 (0) 252 415888

E Operations-Academic@nl.swets.com

CLAIM

16 January 2008

Dear Madam/Sir,

Please handle the following claim(s):

WSEAS Transactions on Acoustics and Music - World Scientific Engineering Academy Society
ISSN: 1109-9577
Our order reference number: 32840368 Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 8 Issue 2
Please send us your invoice for this period, unless you have aiready done so.

Reply:

) Claimed issue(s) replaced on:

) Issue(s) mailed on publication.

) Not yet published. Due on:

) Publication delayed. Due on:

) Cannot locate, please provide more details.
)

(
(
(
(
(
{ Other:

Page 1 of 1



Swets Simplifies

Swets Information Services B.V. T +31 (0) 252 4351 11

Heereweg 347B F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands WWww.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA

World Scientific and Engineering Academy and c/o P.O. Box 830

Society 2160 SZ Lisse

Ag 1 Theologou 17-23 The Netherlands

157 73 ZOGRAPHOU - ATHINAI . T +31 (0) 252 435111

GREECE _ F +31 (0) 252 415888

E Operations-Academic@nl.swets.com

CLAIM

15 January 2008

Dear Madam/Sir,

Please handle the following claim(s):

WSEAS Transactions on Computers
ISSN: 1109-2750
Our order reference number: 33003087 Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AQO) - Brmsh Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Issue 11
Please send us your invoice for this period, unless you have aiready done so.

Reply:

) Claimed |ssue(s) replaced on:

) Issue(s) mailed on publication.’

) Not yet published. Due on:

) Publication delayed. Due on:

) Cannot locate, please provide mare details.
)

(
(
(
(
(
( Other:

Page 1 of 1



Swets Information Services B.V. T +31 (0) 252 435111

Swets Simplifies Heereweg 3478 F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA

World Scientific and Engineering Academy and c/o P.O. Box 830

Society 2160 SZ Lisse

The Netherlands

Ag 1 Theologou 17-23
157 73 ZOGRAPHOU - ATHINAI : T +31 (0) 252 435111
GREECE F +31(0) 252 415888
E Operations-Academic@nl.swets.com
CLAIM
8 January 2008
Dear Madam/Sir,

Please handle the following claim(s):

WSEAS Transactions on Circuits and Systems - World Scientif Engineering Academy Society
ISSN: 1109-2734 '
QOur order reference number: 32674752 Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issué(s):
2007 Volume 6 Issues 10 and 11 -
Please send us your invoice for this period, unless you have already done so.

Reply:

( ) Claimed issue(s) replaced on:

( ) Issue(s) mailed on publication.

( ) Not yet published. Due on:

( ) Publication delayed. Due on:

( ) Cannot locate, please provide more details.
( ) Other:

Page 1 of 1



Swets Information Services B.V. T +31(0) 252 435111

Swets Simplifies Heereweg 347B F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

1N

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA

World Scientific and Engineering Academy and ¢lo P.O. Box 830

Society 2160 SZ Lisse

Ag 1 Theologou 17-23 The Netherlands

157 73 ZOGRAPHOU - ATHINAI T +31 (0) 252 435111

GREECE F +31 (0) 252 415888

E Operations-Academic@nl.swets.com

CLAIM

8 January 2008
Dear Madam/Sir,
Please handle the following claim(s):
WSEAS Transactions on Acoustics and Music - World Scientific Engineering Academy Society

ISSN: 1109-9577
Our order reference number: 32840368 Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 8 Issue 1
Please send us your invoice for this period, unless you have already done so.

Reply:

( ) Claimed issue(s) replaced on:

{ ) Issue(s) mailed on publication.

{ ) Not yet published. Due on:

( ) Publication delayed. Due on:

( ) Cannot locate, please provide more details.
( ) Other:

Page 1 of 1



SWETS
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—_ 818WSEAS
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Society

GREECE

Dear Madam/Sir,

Ag 1 Theologou 17-23
157 73 ZOGRAPHOU - ATHINAI

Swets Information Services B.V.

Heereweg 347B
2161 CA Lisse
The Netherlands

World Scientific and Engineering Academy and

CLAIM

Please handle the following claim(s):

T +31 (0) 252 435111

F +31 (0) 252 415888
E infoho@nl.swets.com
www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:
Swets Information Services B.V.
NLA

c/o P.O. Box 830

2160 SZ Lisse

The Netherlands

T +31 (0) 252 435111

F +31 (0) 252 415888
E Operations-Academic@nl.swets.com

8 January 2008

WSEAS Transactions on Power Systems - World Scientific and Engineering Academy and Society

ISSN: 1790-5060

QOur order reference number: 35300632

Ship to address:

Acquisitions Unit (DSC-AQ) - British Library

Boston Spa
WETHERBY - LS23 7BQ
ENGLAND

Your Subscriber Reference:

Missing issue(s):

2007 Volume 2 Issues 10 and 11

Please send us your invoice for this period, unless you have already done so.

Reply:

( ) Claimed issue(s) replaced on:
Issue(s) mailed on publication.
Not yet published. Due on:

Cannot locate, please provide more details.

Other:

()
()
( ) Publication delayed. Due on:
()
()

Page 1 of 1



Swets Simplifies

Swets Information Services B.V.

Heereweg 347B
2161 CA Lisse
The Netherlands

T +31 (0) 252 435111

F +31 (0) 252 415888
E infoho@nl.swets.com
www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

E Operations-Academic@nl.swets.com

818WSEAS Swets Information Services B.V.
ge= Vot
o= World Scientific and Engineering Academy and c/o P.O. Box 830
0= Society 2160 SZ Lisse
ﬁ:_;— Ag 1 Theologou 17-23 The Netherlands
Q= 157 73 ZOGRAPHOU - ATHINAI T +31 (0) 252 435111
‘:“ = GREECE F +31 (0) 252 415888
R =

CLAIM

Dear Madam/Sir,

Please handle the following claim(s):

WSEAS Transactions on Signal Processing
Our order reterence number: 36187499

Ship to address:

Acquisitions Unit (DSC-AO) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Your Subscriber Reference:

8 January 2008

Missing issue(s):
2007 Volume 3 Issue 10
Please send us your invoice for this period, unless you have already done so.

Reply:

) Claimed issue(s) replaced on:

) Issue(s) mailed on publication.

) Not yet published. Due on:

) Publication delayed. Due on:

) Cannot locate, please provide more details.
)

(
(
(
(
(
( ) Other:

Page 1 of 1



SWETS

; . . Swets Information Services B.V. T +31 (0) 252 435111
Swets Simplifies Heereweg 347B F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA
World Scientific and Engineering Academy and c/o P.O. Box 830
Society 2160 SZ Lisse
Ag 1 Theologou 17-23 The Netherlands
@ 157 73 ZOGRAPHOU - ATHINAI T +31 (0) 252 435111
- GREECE F +31 (0) 252 415888

E Operations-Academic@nl.swets.com

vell

CLAIM

8 January 2008
Dear Madam/Sir,
Please handle the following claim(s):

WSEAS Transactions on Applied and TheoreticalMechanics
ISSN: 1991-8747
Qur order reference number: 37821884 Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 2 Issues 10 and 11
Please send us your invoice for this period, unless you have already done so.

Reply:

( ) Claimed issue(s) replaced on:

)} Issue(s) mailed on publication.

)} Not yet published. Due on:

} Publication delayed. Due on:

} Cannot locate, please provide more details.
)

(
(
(
(
( ) Other:

Page 1 of 1



Swets Information Services B.V. T +31 (0) 252 435111

Swets Simplifies Heereweg 347B F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA

World Scientific and Engineering Academy and ¢/o P.O. Box 830

Ag 1 Theologou 17-23 The Netherlands

157 73 ZOGRAPHOU - ATHINAI T +31 (0) 252 435111

GREECE F +31 (0) 252 415888

. E Operations-Academic@nl.swets.com
CLAIM
8 January 2008
Dear Madam/Sir,

Please handle the following claim(s):

WSEAS Transactions on Applied and TheoreticalMechanics
ISSN: 1991-8747

Our order reference number:_37821 884 Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 2 Issue 9
Please send us your invoice for this period, unless you have already done so.

Reply:

) Claimed issue(s) replaced on:

) Issue(s) mailed on publication.

) Not yet published. Due on:

) Publication delayed. Due on:

) Cannot locate, please provide mare details.
)

(
(
(
(
(
( Other:

Page 1 of 1



SWCTS

. o Swets Information Services B.V. T +31 (0) 252 435111
Swets Simplifies Heereweg 347B F +31(0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

o 818WSEAS Swets Information Services B.V.
S —— NLA
2= World Scientific and Engineering Academy and c/o P.O. Box 830
2= Society 2160 SZ Lisse
i Ag 1 Theologou 17-23 The Netherlands
PO= 157 73 ZOGRAPHOU - ATHINAI T +31(0) 252 435111
I= GREECE F +31 (0) 252 415888
§ = E Operations-Academic@nl.swets.com

CLAIM
8 January 2008
Dear Madam/Sir,
Please handle the following claim(s):
WSEAS Transactions on Fluid Mechanics
ISSN: 1790-5087
Our order reference number: 37822244 Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AO) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 2 Issue 11
Please send us your invoice for this period, unless you have already done so.

Reply:

( ) Claimed issue(s) replaced on:

( ) Issue(s) mailed on publication.

( ) Not yet published. Due on:

( ) Publication delayed. Due on:

( ) Cannoct locate, please provide more details.
( ) Other:

\ Page 1 of 1



Swets Information Services B.V. T +31 (0) 252 435111

Swets Simplifies Heereweg 347B F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA

World Scientific and Engineering Academy and ¢/o P.O. Box 830

Society 2160 SZ Lisse

Ag 1 Theologou 17-23 ' The Netherlands

157 73 ZOGRAPHOU - ATHINALI T +31 (0) 252 435111

GREECE F +31 (0) 252 415888

E Operations-Academic@nl.swets.com

CLAIM
8 January 2008
Dear Madam/Sir,
Please handle the folfowing claim(s):
WSEAS Transactions on Computers Research
ISSN: 1991-8755
Our order reference number: 39196006 Your Subscriber Reference:

Would you please supply us with frequency information for this title.

Ship to address:

Acquisitions Unit (DSC-AQO) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 2 Issues 10 and 11
Please send us your invoice for this period, unless you have already done so.

Reply:

( ) Claimed issue(s) replaced on:

) Issue(s) mailed on pubiication.

) Not yet published. Due on:

) Publication delayed. Due on:

) Cannot locate, please provide more details.
)

(
(
(
(
{ ) Other:

Page 1 of 1



Swets Information Services B.V. T +31 (0) 252 435111

Swets Simplifies Heereweg 347B F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

Chamber of commerce nr; 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA

World Scientific and Engineering Academy and c/o P.O. Box 830

Society :21 60 SZ Lisse

Ag 1 Theologou 17-23 ' he Nethertands

157 73 ZOGRAPHOU - ATHINAI T +31 (0) 252 435111

GREECE F +31 (0) 252 415888

E Operations-Academic@nl.swets.com

CLAIM
8 January 2008
Dear Madam/Sir,
Please handle the following claim(s):
WSEAS Transactions on Computers Research
ISSN: 1991-8755
Our order reference number: 39196006 Your Subscriber Reference:

Would you please supply us with frequency information for this title.

Ship to address:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 2 Issue 9
Please send us your invoice for this period, unless you have already done so.

Reply:

) Claimed issue(s) replaced on:

)} Issue(s) mailed on publication.

} Not yet published. Due on:

} Publication delayed. Due on:

) Cannot locate, please provide more details.
)

(
(
(
(
(
( ) Other:

Page 1 of 1



Swets Information Services B.V. T +31 (0) 252 435111

Swets Simplifies Heereweg 347B F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA

World Scientific and Engineering Academy and ¢/o P.O. Box 830

Society _21 60 SZ Lisse

Ag 1 Theologou 17-23 fhe Netherlands

157 73 ZOGRAPHOQOU - ATHINAI T +31 (0) 252 435111

GREECE F +31 (0) 252 415888

E Operations-Academic@nl.swets.com

CLAIM

5 January 2008

Dear Madam/Sir,

Please handle the following claim(s):

WSEAS Transactions on Systems and Control - World Scientific Engineering Academy Society
ISSN: 1991-8763
Our order reference number: 39134299 Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 2 Issue 8
Please send us your invoice for this period, unless you have already done so.

Reply:

( ) Claimed issue(s) replaced on:

( ) Issue(s) mailed on publication.

( ) Not yet published. Due on:

( ) Publication delayed. Due on:

{ ) Cannot locate, please provide more details.
( ) Other:

Page 1 of 1



Correspondence address:

Swets Information Services B.V. Swets Information Services B.V. - NLA
Swets Simplifies P.O. Box 830 P.O. Box 830
2160 SZ Lisse 2160 SZ Lisse
www.swets.com The Netherlands The Netherlands
Tax number: NL808377632B01 T +31 (0) 252 435111 T +31 (0) 252 435111
F+31 (0) 252 415888 F+31 (0) 252 415888
E infoho@nl.swets.com E Operations-Academic@nl.swets.com

World Scientific and
Engineering Academy and
Society

Ag 1 Theologou 17-23

157 73 ZOGRAPHOU - ATHINAI
GREECE

5 January 2008
Dear Publisher,

This is an inquiry about the publication date of issue/s of which, so far, we
have received NO COPIES AT ALL.

If the issues of the title/s listed below are not yet published - please inform
us of the expected publication dates.

If the issues have been published - please ensure that the full number of copies
is sent.

For each subscription the shipping address is:
1 Swets Information Services BV, PO Box 845, 2160 SZ LISSE, NETHERLANDS

Title : WSEAS Transactions on Information Science and Applications -~ World
Scient Engi Acad Societ (ISSN: 1790-0832)
Your ref.:
COPIES
EXPECTED Expected Publication Date
2007 Issue 12 1

................................................................................

................................................................................

It is important that you reply as swiftly as possible. Once we receive your
reply we can update our files. If we receive no reply, we will write again
shortly.

Thank you for your cooperation.
Operations Academic

/LZQ P ( il 'g—/ﬁé 1 <g/g/ — 4 Q//ri/@/

o

818WSEAS Small

Quunte Infarmatinn Qandrac R/ e ronletarad with tha Niitrh chambher of commerce under number 28084174



Correspondence address:

— — Swets Information Services B.V. Swets Information Services B.V. - NLA
Swets Simplifies P.0. Box 830 : P.O. Box 830
. Swets.com 2160 SZ Lisse 2160 SZ Lisse
-SWets. The Netherlands T n
Tax number: NLB08377632B01 T +31 (0) 252 435111 Thfg:Je(é?Zr; 2251 11
F +31 (0) 252 415888 F +31 (0) 252 415888
E infoho@nl.swets.com E Operations-Academic@nl.swets.com

World Scientific and
Engineering Academy and
Society

Ag 1 Theologou 17-23

157 73 ZOGRAPHOU - ATHINAI
GREECE

29 December 2007
Dear Publisher,

This is an inquiry about the publication date of issue/s of which, so far, we
have received NO COPIES AT ALL.

If the issues of the title/s listed below are not yet published - please inform
us of the expected publication dates.

If the issues have been published - please ensure that the full number of copies
is sent.

For each subscription the shipping address is: -
1 Swets Information Services BV, PO Box 845, 2160 SZ LISSE, NETHERLANDS

Title : WSEAS Transactions on Communications - World Scientific and
Engineering Academy Society (ISSN: 1109-2742)
Your ref.:
COPIES
EXPECTED Expected Publication Date
2007 Issue 12 1 e
Title : WSEAS Transactions on Computers (ISSN: 1109-2750)
Your ref.: :
COPIES
EXPECTED Expected Publication Date
2007 Issue 12 3

................................................................................

................................................................................

It is important that you reply as swiftly as possible. Once we receive your
reply we can update our files. If we receive no reply, we will write again
shortly.

Thank you for your cooperation.
Operations Academic

818WSEAS Small

\
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Swets Information Services B.V. T +31 (0) 252 435111

Swets Simplifies
e mpiiues Heereweg 3478 F +31(0) 252 415888
2161 CA Lisse - E infoho@nl.swets.com
The Netherlands www.swets.com

Chamber of commerce nr: 28084174

Tax number: NL808377632B01

Correspondence address:
P 818WSEAS Swets Information Services B.V.
o= NLA
®Z= World Scientific and Engineering Academy and c/o P.O. Box 830
] Society 2160 SZ Lisse
o=
e Ag 1 Theologou 17-23 The Netherlands
E§= 157 73 ZOGRAPHOU - ATHINAI T +31 (0) 252 435111
o = GREECE F +31 (0) 252 415888
% = E Operations-Academic@nl.swets.com
O ==

CLAIM
26 December 2007
Dear Madam/Sir,

"Please hendle the foIIowing claim(s):

WSEAS Transactions on Systems and Control - World Scientific Engineering Academy Somety
ISSN: 1991-8763 - :
Our order reference number: 39134299 Your Subscrlber Reference

Ship to address:

Acquisitions Unit (DSC-AQO) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 2 Issue 7 _ _
Please send us your invoice for this period, unless you have already done so.

Reply:

) Claimed issue(s) replaced on:

) Issue(s) mailed on publication.

) Not yet published. Due on:

) Publication delayed. Due on:

) Cannot locate, please provide more details.
)

(
(
(
(
(
( ) Other:

Page 1 of 1



Swets Information Services B.V. . ... . T+31(0) 2524351110 - ...

Swets Stmplifies Heereweg 347B- - F +31(0) 252415888 = - .-
2161 CA Lisse. - . E infoho@nl.swets.com
The Netherlands www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA

World Scientific and Engineering Academy and : c/o P.O. Box 830

SOCiety 2160 SZ Lisse

Ag 1 Theologou 17-23 The Nethertands

157 73 ZOGRAPHOU - ATHINAI T +31(0) 252 435111

GREECE _ F +31 (0) 252 415888

E Operations-Academic@nl.swets.com

CLAIM

19 December 2007

Dear Madam/Sir,

Please handle the foliowing claim(s):

IASME Transactions - International Association of Mechanical Engineers
ISSN: 1790-031X
Our order reference number: 33458335 Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 4 Issue 7
Please send us your invoice for this period, uniess you have already done so.

Reply:

( ) Claimed issue(s) replaced on:

} Issue(s) mailed on publication.

)} Not yet published. Due on:

) Publication delayed. Due on:

} Cannot locate, please provide more details.
)

(
(
(
(
( ) Other:

Page 1 of 1



Swets Information Services B.V. .. .. "= . T+31(0) 252435111 .. .-.

Swets Simplifies Heereweg 3478 - - F +31(0) 2524415888 = -
2161 CA Lisse - . - E infoho@nl.swets.com . -
The Netherlands =~ - Www.swets.com

Chamber of commerce nr: 28084174 " .
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA
_ World Scientific and Engineering Academy and : ¢/o P.O. Box 830
Saociety 2160 SZ Lisse
Ag 1 Theologou 17-23 The Netherlands
157 73 ZOGRAPHOU - ATH|NA| T +31 (0) 252 435111
GREECE F +31 (0) 252 415888

E Operations-Academic@nl.swets.com

CLAIM

19 December 2007_

Dear Madam/Sir, : -

_ Please handie the following claim(s):

WSEAS Transactions on Power Systems - World Scientific and Engineering Academy and Societ
ISSN: 1790-5060 ‘ : C
Our order reference number: 35300632 Your Subscriber Reference:

Ship to address: .

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 2 Issue 8
Please send us your invoice for this period, unless you have already done so.

Reply:

( ) Claimed issue(s) replaced on:

) Issue(s) mailed on publication.

) Not yet published. Due on:

) Publication delayed. Due on:

) Cannot locate, please provide more details.
)

(
(
(
(
( ) Other:

Page 1 of 1



Swets Simplifies

Swets Information Services B.V. .- - T +31 (0) 252 435111.:.. .

Heereweg 347B ) F +31 (0) 252 415888 . -
2161 CA Lisse : E infoho@nl:swets.com -. .-
The Netherlands =~ - - www.swets.com’- -

Chamber of commerce nr: 28084174 .
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA

World Scientific and Engineering Academy and c/o P.O. Box 830

SOClety 2160 SZ Lisse

Ag 1 Theologou 17-23 The Netherlands

157 73 ZOGRAPHOU - ATHINAI T +31 (0) 252 435111

GREECE F +31 (0) 252 415888

E Operations-Academic@nl.swets.com

CLAIM
19 December 2007
Dear Madam/Sir,
_Please handie the following, claim(s): .
WSEAS Transactions on Heat and Mass Transfer
. ISSN: 1790-5044 _ .
Our order reference number: 36282042 Your Subscriber Reference:.

Ship to address:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 2 Issue 9

"Please send us your invoice for this period, unless you have already done so.

Reply:

( ) Claimed issue(s) replaced on:

)} Issue(s) mailed on publication.

} Not yet published. Due on:

) Publication delayed. Due on:

) Cannot locate, please provide more details.
)

(
(
(
(
( ) Other:

Page 1 of 1



Swets Information Services B.V. .. —.:1': T +31 (0) 252 435111 ..

Swets Simplifies Heereweg 347B° F +31(0) 252 415888 - -
2161 CAlLisse .-. = E infoho@nl.swets.com
The Netherlands : www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA

World Scientific and Engineering Academy and . ¢/o P.O. Box 830

Society 2160 SZ Lisse

Ag 1 Theologou 17-23 The Netherlands

157 73 ZOGRAPHOU - ATHINAI T +31(0) 252 435111

GREECE F +31 (0) 252 415888

E Operations-Academic@nl.swets.com

CLAIM
19 December 2007
Dear Madam/Sir,
Please handle the following cllai_m(s).:
WSEAS Transactions on Heat and Mass Transfer
ISSN: 1790-5044 . _ _
Qur order reference number: 36282042 Your Subscriber Reference:

Ship to address:

Acquisitions Unit. (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 2 Issue 7 _
Please send us your invoice for this period, unless you have already done so.

Reply:

( ) Claimed issue(s) replaced on:

) Issue(s) mailed on publication.

) Not yet published. Due on:

) Publication delayed. Due on:

) Cannot locate, please provide more details.
)

(
(
(
(
( ) Other:

Page 1 of 1



Swets Information ServicesB.V.. . 7. T+31(0)252435111:. - ..~

Swets Simplifies Heereweg 347B .. -~ " F +31 (0) 252 415888" . -+ . %:v.
2161 CA Lisse .. " - E infoho@nl.swets.com.. -
The Netherlands * - ‘ www.swets.com o

Chamber of cominerce nr: 28084174 . ' - . .
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA
. World Scientific and Engineering Academy and c/oP.O.Box 830 - .
sOClety 2160 SZ Lisse
Ag 1 Theologou 17-23 The Netherlands
157 73 ZOGRAPHOQU - ATHINAI T +31 (0) 252 435111
GREECE F +31 (0) 252 415888
E Operations-Academic@nl.swets.com
CLAIM
19 December 2007
- Dear Madam/Sir,

. Please handle the following claim(s): B

WSEAS Transactions on Environment and Development - World Scientific Engin Academy Society

. ISSN: 1790-5079 :

Our order reference number: 36282033 | Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AO) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 3 Issue 9
Please send us your invoice for this period, unless you have already done so.

Reply:

( ) Claimed issue(s) replaced on:

( ) Issue(s) mailed on publication.

( ) Not yet published. Due on:

( ) Publication delayed. Due on:

( ) Cannot locate, please provide more details.
( ) Other:

Page 1 of 1



Swets Simplifies

Swets Information Services B.V.- - . . T +31 (0) 252 435111 .

Heereweg 347B. .~ "~ F +31 (0) 252 415888
2161 CA Lisse . E infoho@nl:swets.com
The Netherlands - : www_swets.com’

Chamber of commerce nr: 28084174
Tax number: NL808377632B01 '

Correspondence address:

818WSEAS Swets Information Services B.V.
: NLA

World Scientific and Engineering Academy and. ' c/o P.O. Box 830

Society 2160 SZ Lisse

Ag 1 Theologou 17-23 The Nethertands

157 73 ZOGRAPHOU - ATHINAI T +31 (0) 252 435111

GREECE F +31 (0) 252 415888

E Operations-Academic@nl.swets.com

- CLAIM

19 December 2007
Dear Madam/Sir,
Please handle the following claim(s):

WSEAS Transactions on Applied and TheoreticalMechanics

- ISSN: 1991-8747

QOur order reference number: 37821884 Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 2 Issue 8 ‘
Please send us your invoice for this period, unless you have already done so.

Reply:

{ ) Claimed issue(s) replaced on:

{ ) Issue(s) mailed on publication.

{ ) Not yet published. Due on:

{ ) Publication delayed. Due on:

{ ) Cannot locate, please provide more details.
{ ) Other:

Page 1 of 1



Swets Simplifies

i

2161 CA Lisse .
The Netherlands

818WSEAS

World Scientific and Engineering Academy and .

Society

Ag 1 Theologou 17-23

157 73 ZOGRAPHOU - ATHINAI
GREECE

F +31(0) 252415888 -
E infoho@nl.swets.com -
www.swets.com

Chamber of commerce n

Swets Information Services BV...-~ *. T +31(0) 252435111 ... -
Heereweg 347B- -~ "+~

r: 28084174

Tax number: NLL808377632B01 -

Correspondence address:
Swets Information Services B.V.

NLA

cl/o P.O. Box 830
2160 SZ Lisse
The Netherlands

T +31 (0) 252 435111
F +31 (0) 252 415888

E Operations-Academic@nl.swets.com

CLAIM

Dear Madam/Sir,

Please handle the following claim(s):

19 December 2007

WSEAS Transactions on Systems and Control - World Scientific Engineering Academy Society
ISSN: 1991-8763 -

- Our order reference number': 39134299

Ship to address:

Acquisitions Unit (DSC-AOQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Your Subscriber Reference:

Missing issue(s):
2007 Volume 2 Issue 9 _
Please send us your invaice for this period, unless you have already done so.

Reply:
( ) Claimed issue(s) replaced on:

(
(
(
(
(

)
)
)
)
)

Issue(s) mailed on publication.

Not yet published. Due on:

Publication delayed. Due on: -

Cannot locate, please provide more details.
Other:

Page 1 of 1



Swets Simplifies

Swets Information Services B.V.-~.. ...~ T+31(0)252435111....:.~ -

Heereweg 347B- - ™ F +31(0) 252 415888 -
2161 CALisse "~ - - E infoho@nl.swets.com
The Netherlands ™ . . www.swets.com -

Chamber of cornmerce nr: 28084174 -
Tax number: NL808377632B0t ™~

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA

World Scientific and Engineering Academy and . - c/o P.O. Box 830

Society 2160 SZ Lisse

Ag 1 Theologou 17-23 The Netherlands

157 73 ZOGRAPHOU - ATHINAI T +31 (0) 252 435111

GREECE F +31 (0) 252 415888

E Operations-Academic@nl.swets.com

CLAIM
19 December 2007
Dear Madam/Sir, -
Please handle the following claim(s);
WSEAS Transactions on Computers Research
ISSN: 1991-8755 . _ . ,
Our order reference number: 39196006 Your Subscriber Reference:

Would you please supply us with frequency information for this title.

Ship to address: ,
Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

"WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 2 issue 7
Please send us your invoice for this period, unless you have already done so.

Reply:

) Claimed issue(s) replaced on:

) Issue(s) mailed on publication.

) Not yet published. Due on:

) Publication delayed. Due on:

) Cannot locate, please provide more details.
)

(
(
(
(
(
( ) Other:

Page 1 of 1



Swets Information.Services B.V. - - T +31(0).25243511¢.... ¢

Swets Slmiplities Heereweg 3478 = ' F+31 (0) 252415888 =i
2161 CA Lisse . . E infoho@nl.swets.com
The Netherlands -+ - . www.swets.com: - .

Chamber of commerce nr: 28084174 C
Tax number: N1.808377632B01 '

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA

World Scientific and Engineering Academy and c/o P.O. Box 830

Society . _21 60 SZ Lisse

Ag 1 Theologou 17-23 The Netherlands

157 73 ZOGRAPHOU - ATHINAI T +31(0) 252 435111

GREECE F +31 (0) 252 415888 -

E Operations-Academic@nl.swets.com

CLAIM

19. December 2007

Dear Madam/Sir, - -

Please handlé the following claim(s):

IASME Transactions - International Association of Mechanical Engineers

[ISSN:.1790-031X

Qur order reference number: 33458335 Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 4 Issue 9

~ Please send us your invoice for this period, unless you have already done so.

Reply:

( ) Claimed issue(s) replaced on:

() Issue(s) mailed on publication.

() Not yet published. Due on:

( ). Publication delayed. Due on:

( ) Cannot locate, please provide more details.
( ) Other:

Page 1 of 1



i SW (¢ TS ' , Correspondence address:
=3 . : Swets Information Sérvices B.V. Swets Information Services B.V. - NLA

Swets Simplifies P.0. Box 830 P.O. Box 830
: o= oo 2160 SZ Lisse 2160 SZ Lisse
www.swets. The Netherlands The Netherlands
Tax number: NLB08377632B01 T +31 (0) 252 435111 T +31 (0) 252 435111
F +31 (0) 252 415888 F +31 (0) 252 415888
E infoho@nl.swets.com E Qperations-Academic@nl.swets.com

World Scientific and
Engineering Academy and
Society

Ag 1 Theologou 17-23

157 73 ZOGRAPHOU - ATHINAI
GREECE

. S 8 December 2007
Dear Publisher,

This is an inquiry about the publication date of issue/s of which, so far, we
have received NO COPIES AT ALL. .

If the issues of the title/s listed below are not yet published - please inform
us of the expected publication dates.

If the issues have been published - please ensure that the full number of copies
is sent.

For each subscription the shipping address is:
1 Swets Information Services BV, PO Box 845, 2160 SZ LISSE, NETHERLANDS

Title : WSEAS Transactions on Information Science and Applications - World
Scient Engi Acad Societ (ISSN: 1790-0832)
Your ref.:
COPIES
EXPECTED Expected Publication Date
2007 Issue 11 1

................................................................................

................................................................................

It is important that you reply as swiftly as possible. Once we receive your
reply we can update our files. If we receive no reply, we will write again
shortly.

Thank you for your cooperation.
Operations Academic

818WSEAS Small

Swets Information Services B.V. Is registered with the Dutch chamber of commerce under number 28084174
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Simplifies

Swets Information Services B.V. T +31 (0) 252 435111 .

Heereweg 347B F +31 (0) 252 415888
2161 CA Lisse . E infoho@nl.swets.com
The Netherlands www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA

World Scientific and Engineering Academy and ¢clo P.O. Box 830

Soc|ety 2160 SZ Lisse

The Netherlands

Ag 1 Theologou 17-23
157 73 ZOGRAPHOU - ATHINAI T +31 (0) 252 435111
GREECE F +31 (0) 252 415888
E Operations-Academic@nl.swets.com
CLAIM
5 December 2007
Dear Madam/Sir,

Please handle the following claim(s):

WSEAS Transactions on Circuits and Systems - World Scientif Engineering Academy Society
ISSN: 1109-2734
Our order reference number: 32674752 Your Subscriber Reference:

Ship to address:
Acquisitions Unit (DSC- AO) British Library
Boston Spa

- WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 6 Issue 9
Piease send us your invoice for this period, unless you have already done so.

Reply:

( ) Claimed issue(s) replaced on:

( ) Issue(s) mailed on publication.

( ) Not yet published. Due on: .-

( ) Publication delayed. Due on: . Sl )
( ) Cannot locate, piease provide more deta|ls . .

( ) Other:

Page 1 of 1



Swets Simplifies

Swets Information Services B.V. T +31 (0) 252 435111

Heereweg 347B F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA

World Scientific and Engineering Academy and c/o P.O. Box 830

Society 2160 SZ Lisse

The Nethertands

Ag 1 Theologou 17-23
157 73 ZOGRAPHOU - ATHINAI T +31 (0) 252 435111
GREECE F +31 (0) 252 415888

E Operations-Academic@nl.swets.com

CLAIM

5 December 2007
Dear Madam/Sir,

Please handle the following claim(s):

IASME Transactions - International Association of Mechanical Engineers
ISSN: 1790-031X
Qur order reference number: 33458335 Your Subscriber Reference:

Ship to address:
Acquisitions Unit (DSC- AO) British lerary
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 4 Issue 6
Please send us your invoice for this period, unless you have already done so.

Reply:

( ) Claimed issue(s) replaced on: .

( ) l1ssue(s) mailed on publication.

() Not yet published. Due on: : '
( ) Publication delayed. Due on: - o
( .} Cannot locate, please provide more detalls .

( ) Other:

Page 1 of 1



Swets Information Services B.V. T +31(0) 252 435111

Swets Simplifie:
WEERNIMpIrTes Hoereweg 347B F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA

World Scientific and Engineering Academy and c/o P.O. Box 830

Society 2160 SZ Lisse

Ag 1 Theologou 17-23 The Netherlands

157 73 ZOGRAPHOU - ATHINAI T +31 (0) 252 435111

GREECE F +31 (0) 252 415888

E Operations-Academic@nl.swets.com

CLAIM

5 December 2007
Dear Madam/Sir,

Please handle the following claim(s):

WSEAS Transactions on Power Systems - World Scientific and Engineering Academy and Society

ISSN: 1790-5060
Qur order reference number: 35300632 Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 2 Issue 7; 2007 Volume 2 Issue 9
Please send us your invoice for this period, unless you have already done so.

Reply:

{ ) Claimed issue(s) replaced on:

( ) Issue(s) mailed on publlcatlon

( )} Not yet published. Due on: :

( ) Pubiication delayed. Due on: : : .
( ) Cannot locate, please provide maore details. .

( ) Other:

Page 1 of 1



Swets Simplifies

Swets Information Services B.V.
Heereweg 3478

2161 CA Lisse

The Netherlands

818WSEAS

World Scientific and Engineering Academy and
Society

Ag 1 Theologou 17-23.

157 73 ZOGRAPHOU - ATHINAI

GREECE

CLAIM

Dear Madam/Sir,

Please handle the following claim(s):

WSEAS Transactions on Signal Processing
Our order reference number: 36187499

Ship to address:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Your Subscriber Reference:

T +31 (0) 252 435111

F +31 (0) 252 415888
E infoho@nl.swets.com
www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:
Swets Information Services B.V.
NLA

c/o P.O. Box 830

2160 SZ Lisse

The Netherlands

T +31 (0) 252 435111

F +31 (0) 252 415888
E Operations-Academic@nl.swets.com

5 December 2007

Missing issue(s):
2007 Volume 3 Issue 9

Please send us your invoice for this period, unless you have already done so.

Reply:- o

() Claimed issue(s) replaced on:

) Issue(s) mailed on publication..

) 'Not yet published. Due on: '

) Publication delayed. Due on:

) Cannot locate, please provide more detalls‘
) Other:

Page 1 of 1
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Swets Information Services B.V. . T +31 (0) 252 435111

Heereweg 347B F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.

NLA
World Scientific and Engineering Academy and clo P.O. Box 830
Society 2160 SZ Lisse
Ag 1 Theologou 17-23 The Netherlands
157 73 ZOGRAPHOU - ATHINAI T +31(0) 252 435111
GREECE F +31 (0) 252 415888

E Operations-Academic@nl.swets.com

CLAIM
5 December 2007
Dear Madam/Sir,

Please handle the following claim(s):

WSEAS Transactions on Environment and Development - World Scientific Engin Academy Society
ISSN: 1790-5079

Ourrorder reference number: 36282033 Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AOQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 3 Issue 8
Please send us your invoice for this period, unless you have aiready done so.

Reply: ‘

( ) Claimed issue(s) replaced on:

) Issue(s) mailed on publication.

) Not yet published. Due on:

) Publication delayed. Due on:

.} Cannot locate, please provide more details.
) Other:

Page 1 of 1



Swets Simplifies

Swets Information Services B.V. . T +31{0) 252 435111

Heereweg 347B F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands www .swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA

World Scientitic and Engineering Academy and c/o P.O. Box 830

Society 2160 SZ Lisse

Ag 1 Theologou 17-23 The Netherlands

157 73 ZOGRAPHOU - ATHINAI T +31 (0) 252 435111

GREECE F +31(0) 252 415888

E Operations-Academic@ni.swets.com

CLAIM

5 December 2007
Dear Madam/Sir,
Please handle the tollowing claim(s):
WSEAS Transactions on Systems and Control - World Scientific Engineering Academy Society

ISSN: 1991-8763
Qur order reference number: 39134299 Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 2 [ssue 8

Please send us your invoice for this period, unless you have already done so.

Reply: :

) Claimed issue(s) replaced on:

) Issue(s) mailed on publication.

) Not yet published. Due on: : :

) Publication delayed. Due on: ~ : . S
) Cannot locate, please provide more details.

)

(
(
(
(
(
( Other:

Page 1 of 1
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Swets Information Services B.V. : T +31 (0) 252 435111

Heereweg 3478 F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA

World Scientific and Engineering Academy and c/o P.O. Box 830

Society _21 60 SZ Lisse

Ag 1 Theologou 17-23 The Netherlands

157 73 ZOGRAPHOQU - ATHINAI T +31 (0) 252 435111

GREECE F +31 (0) 252 415888

E Operations-Academic@nl.swets.com

CLAIM

5 December 2007

Dear Madam/Sir,

Please handle the following claim(s):

WSEAS Transactions on Systems and Control - World Scientific Engineering Academy Society
ISSN: 1991-8763
Our order reference number: 39134299 Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 2 Issues 6 and 7
Please send us your invoice for this period, unless you have already done so.

Reply: :

() Claimed issue(s) replaced on:

() Issue(s) mailed on publication.

( ) Not yet published. Due on:

( ) Publication delayed. Due on:

(- ) Cannot lacate, please provide more details.
( ) Other:

Page 1 of 1



Correspondence address:

Swets Information Services B.V. Swets Information Services B.V. - NLA
Swets Simplifies P.O. Box 830 P.0. Box 830
. Swets.com 2160 SZ Lisse : 2160 SZ Lisse
.swets. : The Netherlands - The Netherlands
Tax number: NL808377632B01 T +31 (0) 252 435111 T +831 (0) 252 435111
F +31 (0) 252 415888 F +31 (0) 252 415888
E infoho@nl.swets.com E Operations-Academic@nl.swets.com

World Scientific and
Engineering Academy and
Society

Ag 1 Theologou 17-23

157 73 ZOGRAPHOU - ATHINAI
GREECE

24 November 2007
Dear Publisher,

This is an inquiry about the publication date of issue/s of which, so far, we
have received NO COPIES AT ALL.

If the issues of the title/s listed below are not yet published - please inform
us of the expected publication dates.

If the issues have been published - please ensure that the full number of copies
is sent.

For each subscription the shipping address is:
1 Swets Information Services BV, PO Box 845, 2160 SZ LISSE, NETHERLANDS

“Title : WSEAS Transactions on Communications - World Scientific and
Engineering Academy Society (ISSN: 1109-2742)
Your ref.:
COPIES
EXPECTED Expected Publication Date
2007 Issue 11 ) et s e
Title : WSEAS Transactions on Computers (ISSN: 1109-2750)
Your ref.: o o N ‘ '
COPIES ' :
i _ _ _ EXPECTED  Expected Publication Date
2007 Issue 11 , L , 1 e e e

................................................................................

................................................................................

It is important that you reply as swiftly as possible. Once we receive your
reply we can update our files. If we receive no reply, we will write again
shortly.

Thank you for your cooperation. (i
Operations Academic . 5 \ . CL)
i \
k/u/
Sl

818WSEAS Small

Swets information Services B.V. is redistered with the Dutch chamber of commerce under number 28084174
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Swets Information Services B.V. T +31 (0) 252 435111

Heereweg 347B ’ F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA

World Scientific and Engineering Academy and ¢/o P.O. Box 830

Society 2160 SZ Lisse

Ag 1 Theologou 17-23 The Netherlands

157 73 ZOGRAPHOU - ATHINAI T +31 (0) 252 435111

GREECE F +31 (0) 252 415888

E Operations-Academic@nl.swets.com

CLAIM

16 November 2007
Dear Madam/Sir,
Please handle the following claim(s):

WSEAS Transactions on Applied and TheoreticalMechanics
ISSN: 1991-8747
Our order reference number: 37821884 Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AQ) - British lerary
Boston Spa

WETHERBY - LS23 7BQ

~ _ENGLAND. _

Missing issue(s):
2007 Volume 2 Issue 9
Please send us your invoice for this period, unless you have already done so.

‘Reply:
. () Claimed issue(s) replaced on:

( ) Issue(s) mailed on pubhcatlon

( ) Not yet published. Due on:

( ) Publication delayed. Due on:

( ) Cannot locate, please provide more details.
( ) Other:

Page 1 of 1



Swets Simplifies

Swets Information Services B.V. T +31 (0) 252 435111

Heereweg 347B F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA

World Scientific and Engineering Academy and ¢/o P.O. Box 830

Society : 2160 SZ Lisse

The Netherlands

Ag 1 Theologou 17-23
157 73 ZOGRAPHOU - ATHINAI T +31(0) 252 435111
GREECE F +31 (0) 252 415888

E Opoerations-Academic@nl.swets.com

CLAIM

16 November 2007
Dear Madam/Sir,

Please handle the following claim(s):

WSEAS Transactions on Applied and TheoreticalMechanics
ISSN: 1991-8747

Our order reference number: 37821884 Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AOQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Voiume 2 Issue 7
Please send us your invoice for this period, unless you have already done so.

Reply:

( ) Claimed issue(s) replaced on:

() lIssue(s) mailed on publication. .

( ) Not yet published. Due on:
) Publication delayed. Due on:

(
. { ) Cannot locate, please provide more detalls
()

Other:

Page 1 of 1
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Swets Information Services B.V. T +31 (0) 252 435111

Heereweg 347B F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA

World Scientific and Engineering Academy and ¢/o P.O. Box 830

Society 2160 SZ Lisse

Ag 1 Theologou 17-23 The Netherlands

157 73 ZOGRAPHOU - ATHINAI T +31 (0) 252 435111

GREECE F +31 (0) 252 415888

E Operations-Academic@nl.swets.com

CLAIM

16 November 2007
Dear MadanvSir,

Please handle the following claim(s):

WSEAS Transactions on Systems and Control - World Scientific Engineering Academy Society
ISSN: 1991-8763

Our order reference number: 39134299 Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AO) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s): :
2007 Volume 2 Issue 1; 2007 Volume 2 Issues 4 and 5

Please send us your invoice for this period, unless you have already done so.

Reply:

( ) Claimed issue(s) replacedon: =

)} Issue(s) mailed on publication.

) Not yet published. Due on:

) Publication delayed. Due on: _

) Cannot locate, please provide more details.
)

(
(
(
(
{ ) Other:

Page 1 of 1
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Swets [nformation Services B.V. T +31 (0) 252 435111

Heereweg 347B F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA

World Scientific and Engineering Academy and c/o P.O. Box 830

Society ' 2160 SZ Lisse

Ag 1 Theologou 17-23 The Netherlands

157 73 ZOGRAPHOU - ATHINAI T +31 (0) 252 435111

GREECE F +31(0) 252 415888

E Operations-Academic@nl.swets.com

CLAIM

16 November 2007
Dear Madam/Sir,

Please handle the following claim(s):

WSEAS Transactions on Systems and Control - World Scientific Engineering Academy Society
ISSN: 1991-8763
Our order reference number: 39134299 Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - L.S23 7BQ .

ENGLAND

Missing issue(s):
2006 Volume 1 Issue 2
Please send us your invoice for this period, unless you have already done so.

Reply:

_ () Claimed issue(s) replaced on:

) Issue(s) mailed on publication.

) Not yet published. Due on: -

) Publication delayed. Due on:

) Cannot locate, please provide more details.
)

(
(
(
(
( ) Other:

Page 1 of 1
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Swets Information Services B.V. T +31 (0) 252 435111

Heereweg 347B F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA

World Scientific and Engineering Academy and . /o P.O. Box 830

Society 2160 SZ Lisse

Ag 1 Theologou 17-23 The Netherlands

157 73 ZOGRAPHOU - ATHINA' T +31 (0) 252 435111

GREECE F +31 (0) 252 415888

E Operations-Academic@nl.swets.com

CLAIM
16 November 2007
Dear Madam/Sir,
Please handle the following claim(s):
WSEAS Transactions on Computers Research
ISSN: 1991-8755
QOur order reference number: 39196006 . Your Subscriber Reference:

Would you please supply us with frequency information for this title.

Ship to address:
Acquisitions Unit (DSC-AQ) - British Library

" Boston Spa

WETHERBY - LS23 7BQ
ENGLAND

Missing issue(s):
2007 Volume 2 Issue 9
Please send us your invoice for this period, unless you have already done so.

eply:
) Claimed issue(s) replaced on:
} Issue(s) mailed on publication.
) Not yet published. Due on:
) Publication delayed. Due on:
) Cannot locate, please provide more details.
) Other: '
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Swets Simplifies

Swets Information Services B.V. T +31 (0) 252 435111

Heereweg 347B F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA

World Scientific and Engineering Academy and c/o P.O. Box 830

Society ' 2160 SZ Lisse

The Netherlands

Ag 1 Theologou 17-23
157 73 ZOGRAPHOU - ATHINAI T +31 (o) 252 435111
GREECE F +31 (0) 252 415888

E Operations-Academic@nl.swets.com

CLAIM
16 November 2007
Dear Madam/Sir,
Please handle the following claim(s):
WSEAS Transactions on Computers Research
ISSN: 1991-8755
Our order reference number: 39196006 . Your Subscriber Reference:

* Would you please supply us with frequency information for this title.

Ship to address:

Acquisitions Unit (DSC-AO) - British Library
Boston Spa '
WETHERBY - L.S23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 2 Issue 8
Please send us your invoice for this period; unless you have already done so.

Reply:
~ () Claimed issue(s) replaced on:
( ) Issue(s) mailed on publication.
(). Not yet published. Due on: .
( ) Publication delayed. Due on:
( ) Cannot locate, please provide more details.
( ) Other: '
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Swets Simplifies

(T

Swets Information Services B.V. T +31 (0) 252 435111

Heereweg 3478 F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA

World Scientific and Engineering Academy and clo P.O. Box 830

Society 2160 SZ Lisse

The Netherlands

Ag 1 Theologou 17-23
157 73 ZOGRAPHOU - ATHINAI T +31 (0) 252 435111
GREECE F +31(0) 252 415888

E Operations-Academic@nl.swets.com

CLAIM
16 November 2007
Dear Madam/Sir,
Please handle the following claim(s):
WSEAS Transactions on Computers Research
ISSN: 1991-8755
Our order reference number: 39196006 Your Subscriber Reference:

Would you please supply us with frequency information for this title.

Ship to address:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa’

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2006 Volume 1 Issue 1; 2007 Volume 2 Issue 1; 2007 Volume 2 Issues 4 through 6
Please send us your invoice for this period, unless you have already done so.-

Reply:

( ) Claimed issue(s) replaced on:

( ) Issue(s) mailed on publication.

{ ) Not yet published. Due on: .

( ) Publication delayed. Due on:

( ) Cannot locate, please provide more details.
( ) Other:

Page 1 of 1



Swets Simplifies

Swets Information Services B.V. T +31 (0) 252 435111

Heereweg 347B F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA

World Scientific and Engineering Academy and c/o P.O. Box 830

Saciety : 2160 SZ Lisse

Ag 1 Theologou 17-23 The Netherlands

157 73 ZOGRAPHOU - ATHINAI T +31 (0) 252 435111

GREECE F +31 (0) 252 415888

E Operations-Academic@nl.swets.com

CLAIM
16 November 2007
Dear Madam/Sir,
Please handle the following claim(s):
WSEAS Transactions on Computers Research
ISSN: 1991-8755
Our order reference number: 39196006 Your Subscriber Reference:

Would you please supply us with frequency information for this title.

Ship to address:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa '

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2006 Volume 1 Issue 2

- Please send us your invoice for this period, uniess you have already done so.

"Reply:

() Claimed issue(s) replaced on:

( ) Issue(s) mailed on publication.

( )} Notyet published. Due on:

( ) Publication delayed. Due on:

( ) Cannot locate, please provide more details.
( ) Other:

Page 1 of 1



Correspondence address:

Swets Information Services B.V. Swets Information Services B.V. - NLA
Swets ﬁl”h‘r ie P.O. Box 830 P.O. Box 830
. swets com _?_ ; GOI\IS%hLisised 2160 SZ Lisse
. . e Netherlands The Netherlands
Tax number: NL808377632B01 T +31 (0) 252 435111 T +31 (0) 252 435111
F +31 (0) 252 415888 . F +31 (0) 252 415888
E infoho@nl.swets.com E Operations-Academic@nl.swets.com

World Scientific and
Engineering Academy and
Society

Ag 1 Theologou 17-23

157 73 ZOGRAPHOU - ATHINAI
GREECE

3 November 2007
Dear Publisher,

This is an inquiry about the publication date of issue/s of which, so far, we
have received NO COPIES AT ALL.

If the issues of the title/s listed below are not yet published - please inform
us of the expected publication dates.

If the issues have been published - please ensure that the full number of copies
is sent.

For each subscription the shipping address is:
1 Swets Information Services BV, PO Box 845, 2160 SZ LISSE, NETHERLANDS

Title : WSEAS Transactions on Information Science and Applications - World
Scient Engi Acad Societ (ISSN: 1790-0832)
Your ref.:
COPIES
EXPECTED Expected Publication Date
2007 Issue 10 1 e

................................................................................

................................................................................

It is important that you reply as swiftly as possible. Once we receive your
reply we can update our files. If we receive no reply, we will write again
shortly.

Thank you for your cooperation.
Operations Academic

— I y?ﬁf -~
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’20@97—’1&@?{%/@ R N VNS 7[@,\

7&90/77'“0 O ce p~ 7/%68. /2 é,j)@

818WSEAS Small

Swets Information Services B.V. is registered with the Dutch chamber of commerce under number 28084174



Swets Simplifies

Correspondence address: T +31 (0) 252 435111

Swets Information Services B.V. F +31 (0) 252 415888

NLA E Operations-Academic@nl.swets.com

c/o P.O. Box 830

2160 SZ Lisse Chamber of commerce nr: 28084174

The Netherlands Tax number: NL808377632B01
RENEWALS

2 November 2007

Please record the following renewals for the periods indicated, send us your invoice(s) for these orders as
soon as possible and indicate the periods, volumes, order numbers and trade discount to which your
charges relate. Our order numbers do NOT change from year to year and refer to ONE order only.

WSEAS Transactions on Fluid Mechanics
ISSN: 1790-5087

>Qur order reference number: 37822244 - Please record this number!

Renewal period: 1 January 2008 to expire 31 December 2008

Ship to:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

WSEAS Transactions on Heat and Mass Transfer
ISSN: 1790-5044

>Qur order reference number: 36282042 - Please record this number!

Renewal period: 1 January 2008 to expire 31 December 2008

Ship to:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

WSEAS Transactions on Information Science and Applications - World Scient Engi
Acad Societ
ISSN: 1790-0832

>Qur order reference number: 32682134 - Please record this number!

Renewal period: 1 January 2008 to expire 31 December 2008

Ship to:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERRBY - LS23 7BQ

ENGLAND

P.T.O. Page 5of 8



Correspondence address: T +31 (0) 252 435111

Swets Simplifies

Swets Information Services B.V. F +31(0) 252 415888
NLA E Operations-Academic@nl.swets.com
c/o P.O. Box 830
2160 SZ Lisse Chamber of commerce nr: 28084174
The Netherlands Tax number: NL808377632B01
e —— RENEWALS
ng 2 November 2007
gwg Please record the following renewals for the periods indicated, send us your invoice(s) for these orders as
=0—  soon as possible and indicate the periods, volumes, order numbers and trade discount to which your

M= charges relate. Qur order numbers do NOT change from year to year and refer to ONE order only.

WSEAS Transactions on Signal Processing

>Qur order reference number: 36187499 - Please record this number!
Renewal period: 1 January 2008 to expire 31 December 2008

Ship to:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

WSEAS Transactions on Systems - World Scientific and Engineering Academy and
Society
ISSN: 1109-2777

>Qur order reference number: 30803066 - Please record this number!
Renewal period: 1 January 2008 to expire 31 December 2008

Ship to:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

P.T.O. Page 7 of 8



Swets Information Services B.V. T +31 (0) 252 435111

Swets Simplifies

Heereweg 347B F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

Chamber of commerce nr: 28084174
Tax number; NL808377632B01

Correspondence address:
Swets Information Services B.V.

e ' NLA
%@E World Scientific and Engineering Academy and g/feg'gﬁfsxs:?’o

e Society The Netherlands

o= Ag 1 Theologou 17-23

Moo ) T +31 (0) 252 435111

5(.,2 é5FzE7E3 ZOGRAPHOU - ATHINAI F +31 (0) 252 415888

E g CE E Operations-Academic@nl.swets.com
H

D —

o =

[4)]

RENEWALS
2 November 2007

Please record the following renewals for the periods indicated, send us your invoice(s) for these orders as soon
as possible and indicate the periods, volumes, order numbers and trade discount to which your charges relate.
Our order numbers do NOT change from year to year and refer to ONE order only.

IASME Transactions - International Association of Mechanical Engineers
ISSN: 1790-031X

>0ur order reference number: 33458335 - Please record this number!
Renewal period: 1 January 2008 to expire 31 December 2008

Ship to:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

WSEAS Transactions on Acoustics and Music - World Scientific Engineering Academy
Society
ISSN: 1109-9577

>Our order reference number: 32840368 - Please record this number!
Renewal period: 1 January 2008 to expire 31 December 2008

Ship to:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

P.T.O. _ Page 1 of 8



SWETS

Swete Simplifi Correspondence address: T +31 (0) 252 435111
SWERS SUMpIeTies Swets Information Services B.V. F +31 (0) 252 415888
NLA E Operations-Academic@nl.swets.com
c/o P.O. Box 830
2160 SZ Lisse Chamber of commerce nr: 28084174
The Netherlands Tax number; NL808377632B01
RIS — RENEWALS
=
e — 2 November 2007
§§§ Please record the following renewals for the periods indicated, send us your invoice(s) for these orders as

==  soon as possible and indicate the periods, volumes, order numbers and trade discount to which your
To==  charges relate. Our order numbers do NOT change from year to year and refer to ONE order only.

WSEAS Transactions on Circuits and Systems - World Scientif Engineering Academy
Society
ISSN: 1109-2734

>Qur order reference number: 32674752 - Please record this number!
Renewal period: 1 January 2008 to expire 31 December 2008

Ship to:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

WSEAS Transactions on Communications - World Scientific and Engineering
Academy Society

ISSN: 1109-2742

>0Our order reference number: 32675031 - Please record this number!
Renewal period: 1 January 2008 to expire 31 December 2008

Ship to:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

WSEAS Transactions on Computers
ISSN: 1109-2750

>Qur order reference number: 33003087 - Please record this number!
Renewal period: 1 January 2008 to expire 31 December 2008

Ship to:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

P.T.O. Page 3 0of 8



Correspondence address:

Swets Information Services B.V. Swets Information Services B.V. - NLA
Swets Simplifies P.O. Box 830 P.O. Box 830
swets.com 2160 SZ Lisse 2160 SZ Lisse
WwWw. . The Netherlands The Netherlands
Tax number: NL808377632B01 T +31{0) 252 435111 T+31(0) e25az 435111
F +31 (0) 252 415888 F +31 (0) 252 415888
E infoho@nl.swets.com E Operations-Academic@nl.swets.com

World Scientific and
Engineering Academy and
Society

Ag 1 Theologou 17-23

157 73 ZOGRAPHOU -~ ATHINAI
GREECE

27 October 2007
Dear Publisher,

This is an inquiry about the publication date of issue/s of whlch, so far, we
have received NO COPIES AT ALL.

If the issues of the title/s listed below are not yet published - please inform
us of the expected publication dates.

If the issues have been published - please ensure that the full number of copies
is sent.

For each subscription the shipping address is:
1 Swets Information Services BV, PO Box 845, 2160 SZ LISSE, NETHERLANDS

Title : WSEAS Transactions on Communications - World Scientific and
Engineering Academy Society (ISSN: 1109-2742)

PEPPN s /. 4ss, COPIES
i;é;;4hj-h ﬂL/dl i2> EXPEC D Expected Publication Date

W—S&mﬁ
FnMre /s C

Your ref.:

2007 Issue 10

..........................

Title : WSEAS Transactions on Computers (ISSN: 1109-2750)
Your ref.: ‘ o ) '
COPIES
o o EXPECTED Expected Publication Date
2007 Issue 10 _ 1

................................................................................

................................................................................

It is important that you reply as swiftly as possible. Once we receive your
reply we can update our files. If we receive no reply, we will write again
shortly.

Thank you for your cooperation. PNy SE 1om /#5 /Zd’nv

Operations Academic /57&1 \hl/) ~7L//5>/;¢~”x/1- Sz¢»r<f

//Hro/‘hc(?

818WSEAS Small

Swate Infarmation Sandeas B V. is reaistered with the Dutch chamber of commerce under number 28084174



Swets Information Services B.V. T +31 (0) 252 435111

Heereweg 347B. . = F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL.808377632B01

Correspondence address:
Swets Information Services B.V.

818WSEAS NLA

World Scientific and Engineering Academy and c/o P.O. Box 830

Society 2160 SZ Lisse

Ag 1 Theologou 17-23 The Netherlands

157 73 ZOGRAPHOQU - ATHINAI T +31 (0) 252 435111
& GREECE F +31 (0) 252 415888

E Operations-Academic@nl.swets.com

20 October 2007
INVOICE REQUEST

Dear Madam/Sir,

Below you will find details of subscription(s) we have on order from you but for which one or more periods have not
been charged. -

We want to pay you for the entire subscription penod we have ordered so could you please send us your invoice
for the period(s) indicated.

If you have already done so please send us a copy of the invoice as unfortunately we did not receive the original
invoice.

Thank you in advance for your cooperation.

Yours sincerely,
Operations Academic

WSEAS TRANSACTIONS ON SYSTEMS AND CONTROL - WORLD SCIENTIFIC ENGINEERING
ACADEMY SOCIETY
ISSN: 1991-8763

Qur order reference number: 39134299

Ship to address:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Our subscription was ordered to start with 1 January 2006 Volume 1. We have not been charged at all for
this subscription. Please check that you have this order correctly recorded and send us your invoice. If
you do not have the order recorded please regard this as our order and send us your invoice.

Page 1 of 1



Swets Simplifies

Swets Information Services B.V. T +31(0) 252 435111

Heereweg 347B F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA

World Scientific and Engineering Academy and c/o P.O. Box 830

Society 2160 SZ Lisse

The Netherlands

Ag 1 Theologou 17-23
157 73 ZOGRAPHOU - ATHINAI T +31 (0) 252 435111
GREECE F +31 (0) 252 415888

E Operations-Academic@nl.swets.com

CLAIM

19 October 2007
Dear Madam/Sir,

Please handle the following claim(s):

WSEAS Transactions on Systems - World Scientific and Engineering Academy and Society
ISSN: 1109-2777

Our order reference number: 30803066 : Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2006 Volume 6 Issue 8

Please send us your invoice for this period, untess you have already done so.

Reply:

( ) Claimed issue(s) replaced.on:

( ) Issue(s) mailed on publication.

{ ) Not yet published. Due on:

{ ) Publication delayed. Due on:

( ) Cannot locate, please provide more details.
( ) Other:

Page 1 of 1



I

Swets Information Services B.V. T +31 (0) 252 435111

¢ .
Simplifies Heereweg 3478 F +31(0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com
Chamber of commerce nr: 28084174
Tax number: NL808377632B01
Correspondence address:
818WSEAS Swets Information Services B.V.
NLA
World Scientific and Engineering Academy and c/o P.O. Box 830
Saciety % GONSchLiTsed
Ag 1 Theologou 17-23 © Nefheriands
157 73 ZOGRAPHOU - ATHINAI T +31(0) 252 435111
GREECE F +31 (0) 252 415888
E Operations-Academic@nl.swets.com

CLAIM

19 October 2007
Dear Madam/Sir,

Please handle the following claim(s):

WSEAS Transactions on Circuits and Systems - World Scientif Engineering Academy Society
ISSN: 1109-2734
Our order reference number: 32674752 - Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 6 Issue 8
Please send us your inveice for this period, unless you have already done so.

Reply:

( ) Claimed issue(s) replaced on:

( ) Issue(s) mailed on publication.

( ) Not yet published. Due on:

( ) Publication delayed. Due on:

( ) Cannot locate, please provide more details.
( ) Other:

Page 1 of 1



Swets Simplifies

818WSEAS

Swets Information Services B.V.
Heereweg 347B

2161 CA Lisse

The Netherlands

World Scientific and Engineering Academy and

Society
Ag 1 Theologou 17-23

157 73 ZOGRAPHOU - ATHINAI

GREECE

Dear Madam/Sir,

CLAIM

Please handle the following claim(s):

T +31 (0) 252 435111

F +31 (0) 252 415888
E infoho@nl.swets.com
www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:
Swets Information Services B.V.
NLA

c/o P.O. Box 830

2160 SZ Lisse

The Netherlands

T +31 (0) 252 435111
F +31 (0) 252 415888
E Operations-Academic@nl.swets.com

19 October 2007

WSEAS Transactions on Communications - World Scientific and Engineering Academy Society
ISSN: 1109-2742

Our order reference number: 32675031

Ship to address:
Acquisitions Unit (DSC-AQ) - British Library
Boston Spa
WETHERBY - LS23 7BQ
ENGLAND

Your Subscriber Reference:

Missing issue(s):
2007 Issue 8
Please send us your invoice for this period, unless you have already done so.

Replyi |

()

()
()
()
()
()

Claimed issue(s) replaced on:
Issue(s) mailed on publication.
Not yet published. Due on:
Publication delayed. Due on:

Cannot locate, please provide more details.

Other:

Page 1 of 1



Swets Simplifies

9£829/S

Swets Information Services B.V. T +31 (0) 252 435111

Heereweg 347B . F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA

World Scientific and Engineering Academy and c/o P.O. Box 830

SOCIety 2160 SZ Lisse

The Netherlands

Ag 1 Theologou 17-23
157 73 ZOGRAPHOQU - ATHINAI T +31{0) 252 435111
GREECE F +31{(0) 252 415888

E Operations-Academic@ni.swets.com

CLAIM

19 October 2007
Dear Madam/Sir,

Please handle the following claim(s):

WSEAS Transactions on Information Science and Applications - World Scient Engi Acad Societ
ISSN: 1790-0832
Our order reference number: 32682134 Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Issue 8
Please send us your invoice for this period, unless you have aiready done so.

Reply:

) Claimed issue(s) replaced on:

)} 1ssue(s) mailed on publication.

} Not yet published. Due on:

} Publication delayed. Due on: .

)} Cannot locate, please provide more details.
)

(
(
(
(
(
( Other:

Page 1 of 1



Swets Simplifies

818WSEAS

Swets Information Services B.V.
Heereweg 3478

2161 CA Lisse

The Netherlands

World Scientific and Engineering Academy and

Society
Ag 1 Theologou 17-23

157 73 ZOGRAPHOU - ATHINAI

GREECE

Dear Madam/Sir,

CLAIM

Please handle the following claim(s):

WSEAS Transactions on Acoustics and Music - World Scientific Engineering Academy Society

ISSN: 1109-9577

Qur order reference number: 32840368

Ship to address:
Acquisitions Unit (DSC-AQ) - British Library
Baston Spa
WETHERBY - LS23 7BQ
ENGLAND '

Your Subscriber Reference:

T +31 (0) 252 435111

F +31 (0) 252 415888
E infoho@nl.swets.com
www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632801

Correspondence address:
Swets Information Services B.V.
NLA

c/o P.O. Box 830

2160 SZ Lisse

The Netherlands

T +31 (0) 252 435111
F +31 (0) 252 415888

E Operations-Academic@nl.swets.com

19 October 2007

Missing issue(s):
2007 Volume 7 Issue 3
Please send us your invoice for this period, unless you have already done so.

Reply:

(
(
(
(
(
(

) Claimed issue(s) replaced on:
) Issue(s) mailed on publication.

)
)
)
)

Not yet published. Due on:
Publication delayed. Due on:

Cannot locate, please provide more details.

Other:

Page 1 of 1



Swets Simplifies

Swets Information Services B.V. T +31 (0) 252 435111

Heerewag 347B F +31 {0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

: Correspondence address:
818WSEAS Swets Information Services B.V.

NLA
World Scientific and Engineering Academy and ¢fo P.O. Box 830
Society 2160 SZ Lisse
Ag 1 Theologou 17-23 The Netherlands
157 73 ZOGRAPHOU - ATHINAI T +31 (0) 252 435111
GREECE F +31 (0) 252 415888

E Operations-Academic@nl.swets.com

CLAIM
19 October 2007
Dear Madam/Sir,
Please handle the foilowing claim(s):
WSEAS Transactions on Computers
ISSN: 1109-2750
QOur order reference number: 33003087 Your Subscriber Reference: _

Ship to address:

Acquisitions Unit (DSC-AOQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Issue 8
Please send us your invoice for this period, unless you have already done so.

Reply:

( ) Claimed issue(s) replaced on:

( ) Issue(s) mailed on publication.

( ) Not yet published. Due on:

( ) Publication delayed. Due on:

( ) Cannot locate, please provide more details.
( ) Other:

Page 1 of 1



Swets Simplifies

Swets Information Services B.V. T +31 (0) 252 435111

Heereweg 347B F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands WWW.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.

NLA
World Scientific and Engineering Academy and c/o P.O. Box 830
Society 2160 SZ Lisse
Ag 1 Theologou 17-23 The Netherlands
157 73 ZOGRAPHOU - ATHINAI T +31(0) 252435111
GREECE F +31(0) 252 415888

E Operations-Academic@nl.swets.com

CLAIM
19 October 2007
Dear Madam/Sir,

Please handle the following claim(s):

WSEAS Transactions on Power Systems - World Scientific and Engineering Academy and Society
ISSN: 1790-5060
Our order reference number: 35300632 Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AO) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 2 Issue 8
Please send us your invoice for this period, unless you have already done so.

Reply:

( ) Claimed issue(s) replaced on:

) Issue(s) mailed on publication.

) Not yet published. Due on:

} Publication delayed. Due on:

) Cannot locate, please provide more details.
)

(
(
(
(
( ) Other:

Page 1 of 1



Swets Simplifies

Swets Information Services B.V. T +31 (0) 252 435111

Heereweg 347B . . F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA

World Scientific and Engineering Academy and ¢/o P.O. Box 830

Society 2160 SZ Lisse

Ag 1 Theologou 17-23 The Netherlands

157 73 ZOGRAPHOU - ATHINAI T +31 (0) 252 435111

GREECE F +31 (0) 252 415888

E Operations-Academic@nl.swets.com

CLAIM

19 October 2007
Dear Madam/Sir,

Please handle the following claim(s):

WSEAS Transactions on Power Systems - World Scientific and Engineering Academy and Society
ISSN: 1790-5060
Our order reterence number: 35300632 Your Subscriber Reference:

Ship to address:
Acquisitions Unit (DSC-AQ) - British Library

Boston Spa

-WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 2 Issue 6
Please send us your invoice for this period, unless you have already done so.

Reply:

) Claimed issue(s) replaced on:

) Issue(s) mailed on publication.

) Not yet published. Due on:

) Publication delayed. Due on:

) Cannot locate, please provide more details..
)

(
(
(
(
(
( ) Other:

Page 1 of 1



Swets Simplifies

Swets Information Services B.V.
Heereweg 347B

2161 CA Lisse

The Netherlands

818WSEAS

World Scientific and Engineering Academy and
Society
. Ag 1 Theologou 17-23
157 73 ZOGRAPHOU - ATHINAI
GREECE

CLAIM

Dear Madam/Sir,

Please handle the following claim(s):

WSEAS Transactions on Signal Processing
Our order reference number: 36187499

Ship to address:
Acquisitions Unit (DSC-AO) - British Library

" Boston Spa

WETHERBY - LS23 7BQ
ENGLAND

Your Subscriber Reference:

T +31 (0) 252 435111

F +31 (0) 252 415888
E infoho@nl.swets.com
www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:
Swets Information Services B.V.
NLA

c/o P.O. Box 830

2160 SZ Lisse

The Netherlands

T +31 (0) 252 435111

F +31 (0) 252 415888
E Operations-Academic@nl.swets.com

19 October 2007

Missing issue(s):
2007 Volume 3 Issue 8

Please send us your invoice for this period, unless you have already done so.

Reply: :

( ) Claimed issue(s) replaced on:

{ ) Issue(s) mailed on publication.

( ) Not yet published. Due on:

{ ) Publication delayed. Due on:

{ ) Cannot locate, please provide more details.
( ) Other:

Page 1 of 1
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Swets Information Services B.V. T +31 (0) 252 435111

Heereweg 347B F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS : Swets Information Services B.V.
NLA

World Scientific and Engineering Academy and ¢lo P.O. Box 830

Society 2160 SZ Lisse

Ag 1 Theologou 17-23 The Netherlands

157 73 ZOGRAPHOU - ATHINAI T +31 (0) 252 435111

GREECE F +31 (0) 252 415888

E Operations-Academic@nl.swets.com

CLAIM
19 October 2007
Dear Madam/Sir,
Please handle the following claim(s):
WSEAS Transactions on Heat and Mass Transfer
ISSN: 1790-5044
Our order reference number: 36282042 Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s): .
2007 Volume 2 Issue 5
Please send us your invoice for this period, unless you have already done so.

eply:
) Claimed issue(s) replaced on:
) Issue(s) mailed on publication.
) Not yet published. Due on:
) Publication delayed. Due on:
) Cannot locate, please provide more details.
) Other:

Page 1 of 1



Swets Simplifies

Swets Information Services B.V. T +31 (0) 252 435111

Heereweg 347B . F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA

World Scientific and Engineering Academy and clo P.O. Box 830

Society _2160 SZ Lisse

Ag 1 Theologou 17-23 The Netherlands

157 73 ZOGRAPHOU - ATHINAI T +31 (0) 252 435111

GREECE F +31 (0) 252 415888

E Operations-Academic@nl.swets.com

CLAIM

19 October 2007
Dear Madam/Sir,
Please handle the following claim(s):

WSEAS Transactions on Applied and TheoreticalMechanics
ISSN: 1991-8747

Qur order reference number: 37821884 Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 2 Issues 8 and 9
Please send us your invoice for this period, unless you have already done so.

eply:
) Claimed issue(s) replaced on:
) Issue(s) mailed on publication.
) Not yet published. Due on:
)} Publication delayed. Due on:
). .Cannot locate, please provide more details.
)

R
(
(
(
(
(
( ) Other:

Page 1 of 1



Swets Simplifies

Swets Information Services B.V. T +31 (0) 252 435111

Heereweg 347B F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA

World Scientific and Engineering Academy and clo P.O. Box 830

Society 2160 SZ Lisse

Ag 1 Thealogou 17-23 The Netheriands

157 73 ZOGRAPHOU - ATHINAI T +31 (0) 252 435111

GREECE F +31(0) 252 415888

E Operations-Academic@nl.swets.com

CLAIM

19 October 2007
Dear Madam/Sir,
Please handle the following claim(s):
WSEAS Transactions on Applied and TheoreticalMechanics

ISSN: 1991-8747
Our order reference number: 37821884 Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 2 Issue 6
Please send us your invoice for this period, unless you have already done so.

Reply:

( ) Claimed issue(s) replaced on:

)} Issue(s) mailed on publication.

) Not yet published. Due on:

) Publication delayed. Due on:

) Cannot locate, please provide more details.
)

(
(
(
(
( ) Other:

Page 1 of 1
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Swets Information Services B.V. T +31 (0) 252 435111

Heereweg 347B F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA
World Scientific and Engineering Academy and c/o P.O. Box 830
Society 2160 SZ Lisse
Ag 1 Theologou 17-23 The Netherlands
157 73 ZOGRAPHOQU - ATHINAI T +31 (0) 252 435111
GREECE F +31 (0) 252 415888
E Operations-Academic@nl.swets.com
CLAIM
19 October 2007
Dear Madam/Sir,
Please handle the following claim(s):
WSEAS Transactions on Computers Research
ISSN: 1991-8755
Our order reference number: 39196006 Your Subscriber Reference:

Would you please supply us with frequency information for this title.

Ship to address:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 2 Issues 7 and 8
Please send us your invoice for this period, unless you have already done so.

Reply:
) Claimed issue(s) replaced on:
)} Issue(s) mailed on publication.

} Publication delayed. Due on:
)} Cannot locate, please provide more details.
) Other: ‘

Page 1 of 1



S WGTS Correspondence address:
Swets Information Services B.V.

Swets Information Services B.V. - NLA

Swets Simplifies P.O.Box 830 P.O. Box 830
. swets.com 2160 SZ Lisse 2160 SZ Lisse
. . The Netherlands The Netherlands
Tax number: NL808377632B01 T +31 (0) 252 435111 T +31 (0) 252 435111
F +31 (0) 252 415888 F +31 (0) 252 415888
E infoho@nl.swets.com E Operations-Academic@nl.swets.com

World Scientific and
Engineering Academy and
Society

Ag 1 Theologou 17-23

157 73 ZOGRAPHOU - ATHINAI
GREECE

6 October 2007
Dear Publisher,

This is an inquiry about the publication date of issue/s of which, so far, we
have received NO COPIES AT ALL. :

If the issues of the title/s listed below are not yet published - please inform
us of the expected publication dates.

If the issues have been published - please ensure that the full number of copies
is sent.

For each subscription the shipping address is:
1 Swets Information Services BV, PO Box 845, 2160 SZ LISSE, NETHERLANDS

Title : WSEAS Transactions on Information Science and Applications - World
Scient Engi Acad Societ (ISSN: 1790-0832)
Your ref.:
COPIES
EXPECTED Expected Publication Date
2007 Issue 9 1

................................................................................

................................................................................

It is important that you reply as swiftly as possible. Once we receive your
reply we can update our files. If we receive no reply, we will write again
shortly.

Thank you for your cooperation.
Operations Academic

P ik

e ﬁt\\j NeW> e
TS DusLicATION

818WSEAS Small

Swats Information Services BV, is reaistered with the Dutch chamber of commerce under number 28084174



Swets Information Services B.V. T +31 (0) 252 435111

Swete Si lifies Heereweg 347B F +31 (0) 252 415888
swetsaimphfies 2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

A

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA

World Scientific and Engineering Academy and /o P.O. Box 830

Society - 2160 SZ Lisse

Ag 1 Theologou 17-23 The Netherlands

157 73 ZOGRAPHOU - ATHINAI T +31 (0) 252 435111

GREECE F +31 (0) 252 415888

E Operations-Academic@nl.swets.com

CLAIM

5 October 2007
Dear Madam/Sir,
Please handle the following claim(s):

WSEAS Transactions on Mathematics and Computers in Biology and Biomedicine

Our order reference number: 33013520 Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 6 Issue 7
Please send us your invoice for this period, unless you have already done so.

Reply:

( ) Claimed issue(s) replaced on:

( ) Issue(s) mailed on publication.

{ ) Not yet published. Due on:

( ) Publication delayed. Due on:

(. ) Cannot locate, please provide more details.
( ) Other:

Page 1 of 1



Swets Information Services B.V. T +31 (0) 252 435111

Swets Simplifi Heereweg 347B F +31 (0) 252 415888
SWELE LM PIITIES 2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

I

Chamber of commercs nr: 28084174
Tax number: NL808377632B01

: Correspondence address:
818WSEAS Swets Information Services B.V.

NLA
World Scientific and Engineering Academy and c/o P.O. Box 830
Society 2160 SZ Lisse
Ag 1 Theologou 17-23 The Netherlands
157 73 ZOGRAPHOU - ATHINAI T +31(0) 252 435111
GREECE F +31 (0) 252 415888

E Operations-Academic@nl.swets.com

CLAIM

5 October 2007
Dear Madam/Sir,

Please handle the following claim(s):

WSEAS Transactions on Systems and Control - World Scientific Engineering Academy Society
ISSN; 1991-8763
Our order reference number: 39134299 Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - 1.S23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 2 Issue 7
Please send us your invoice for this period, unless you have already done so.

Reply:

) Claimed issue(s) replaced on:

) Issue(s) mailed on publication.

) Not yet published. Due on:

) Publication delayed. Due on:

) Cannot locate, please provide more details.
)

(
(
(
(
(
{ ) Other:

Page 1 of 1



Swets Information Services B.V. T +31 (0) 252 435111

Swets Simplifies Heereweg 347B F +31 (0) 252 415888
€13 SIMPpliries 2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
: NLA
World Scientific and Engineering Academy and c/o P.O. Box 830
Society 2160 SZ Lisse
Ag 1 Theologou 17-23 The Netherlands
157 73 ZOGRAPHOU - ATHINAI T +31 (0) 252 435111
GREECE F +31 (0) 252 415888
E Operations-Academic@ni.swets.com
CLAIM
5 October 2007
Dear Madam/Sir,

Please handle the following claim(s):

WSEAS Transactions on Environment and Development - World Scientific Engin Academy Society
ISSN: 1790-5079 ‘
Our order reference number: 36282033 Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 3 Issue 7
Please send us your invoice for this period, unless you have already done so.

Reply:

() Claimed issue(s) replaced on:

( ) lIssue(s) mailed on publication.

( ) Not yet published. Due on:

( ) Publication delayed. Due on:

( ) Cannot locate, please provide more details.
( ) Other:

Page 1 of 1



Swets Information Services B.V. T +31 (0) 252 435111

Swets Si lifies Heereweg 347B F +31 (0) 252 415888
SWELLSHMPNTICS 2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

Y

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

: : Correspondence address:
818WSEAS Swets Information Services B.V.

NLA
World Scientific and Engineering Academy and ¢c/o P.O. Box 830
Soc|ety 2160 SZ Lisse
Ag 1 Theologou 17-23 The Netherlands
157 73 ZOGRAPHOU - ATHINALI T +31 (0) 252435111
GREECE F +31 (0) 252 415888 .

E Operations-Academic@nl.swets.com

CLAIM

5 October 2007
Dear Madamy/Sir,
Please handle the following claim(s):
WSEAS Transactions on Heat and Mass Transfer

ISSN: 1790-5044
Qur order reference number: 36282042 Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AO) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 2 Issue 7
Please send us your invoice for this period, unless you have already done so.

Reply:

( ) Claimed issue(s) replaced on:

( ) Issue(s) mailed on publication.

( ) Not yet published. Due on:

( ) Publication delayed. Due on:

( ) Cannot locate, please provide more details.
() Other:

Page 1 of 1



sweTs Swets Information Services B.V. T +31(0) 252 435111

Swets Simplifies Heereweg 3478 F +31(0) 252 415888
5. atmpliries 2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

I

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

: Correspondence address:

818WSEAS Swets Information Services B.V.
NLA

World Scientific and Engineering Academy and c/o P.O. Box 830

Society 2160 SZ Lisse

Ag 1 Theologou 17-23 The Netherlands

157 73 ZOGRAPHOU - ATHINAI T +31(0) 252 435111

GREECE F +31(0) 252 415888

E Operations-Academic@nl.swets.com

CLAIM

5 October 2007
Dear Madam/Sir,

Please handle the following claim(s):

IASME Transactions - International Association of Mechanical Engineers
ISSN: 1790-031X
Qur order reference number: 33458335 Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AOQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 4 Issue 7
Please send us your invoice for this period, unless you have already done so.

Reply:

( ) Claimed issue(s) replaced on:

{ ) Issue(s) mailed on publication.

( ) Not yet published. Due on:

( ) Publication delayed. Due on:

( ) Cannot locate, please provide more details.
( ) Other:

Page 1 of 1



SWECTS

Swets Simplifies Swets Information Services B.V. T +31 (0) 252 435111

T i o Heereweg 347B F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA

World Scientific and Engineering Academy and c/o P.O. Box 830

Society 2160 SZ Lisse

The Netherlands

Ag 1 Theologou 17-23
157 73 ZOGRAPHOU - ATHINAI T +31(0) 252 435111
GREECE F +31(0) 252 415888

E Operations-Academic@nl.swets.com

CLAIM

3 October 2007
Dear Madam/Sir,
Please handle the following claim(s):

IASME Transactions - International Association of Mechanical Engineers
ISSN: 1790-031X
Qur order reference number: 33458335 Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 4 Issue 5
Please send us your invoice for this period, unless you have already done so.

Reply:

{ ). Claimed issue(s) replaced on:

( ) Issue(s) mailed on publication.

( ) Not yet published. Due on;

( ) Publication delayed. Due on:

( ) Cannot locate, please provide more details.
( ) Other:

Page 1 of 1



Swets Simplifies

Swets Information Services B.V. T +31 (0) 252 435111

Heereweg 347B F +31 (0) 252 415888
2161 CA Lisse E infoho@nl.swets.com
The Netherlands www.swets.com

Chamber of commerce nr: 28084174
Tax number: NL808377632B01

Correspondence address:

818WSEAS Swets Information Services B.V.
NLA

World Scientific and Engineering Academy and /o P.O. Box 830

Society 2160 SZ Lisse

Ag 1 Theologou 17-23 The Netherlands

157 73 ZOGRAPHOQU - ATHINALI T +31 (0) 252 435111

GREECE F +31 (0) 252 415888

E Operations-Academic@nl.swets.com

CLAIM

3 October 2007
Dear Madam/Sir,
Please handle the following claim(s):

WSEAS Transactions on Systems and Control - World Scientific Engineering Academy Society
ISSN: 1991-8763
Our order reference number: 39134299 Your Subscriber Reference:

Ship to address:

Acquisitions Unit (DSC-AQ) - British Library
Boston Spa

WETHERBY - LS$23 7BQ

ENGLAND

Missing issue(s):
2007 Volume 2 Issue 6
Please send us your invoice for this period, unless you have already done so.

Reply:

( ) Claimed issue(s) replaced on:

{ ) Issue(s) mailed on publication.

( )} Not yet published. Due on:

( ) Publication delayed. Due on:

( ) Cannot locate, please provide more details.
( ) Other:

Page 1 of 1



